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Lienb nporpaMmmbl CONpPOBOXAEHUA NpoAaxX WHUH «PaclmnpeHHas

FapaHTUA»

— co3fjaHve NonoXwTenbHOro nMmuaxa aBTomobunbHbix wWuH Nokian Tyres kak
BbICOKOKQYECTBEHHOIMO MNpoaykrta C MPOSOHIMPOBaHHBIM CPOKOM MNOSIb30BAHUA W
noBsbiWeHne NosnbHocTK NokynaTtenen;

— yBENnuYeHne Yucna noctosHHbIx Mokynateneit aBTomobunbHbIX WUH Nokian
Tyres npv NomoLUM AONOMHUTENBHOrO OBCNyX1BaHUA, NO3BONAKLIEro yBennymsatb
cpok nonb3oBaHus Nokynatenem wnHamm Nokian Tyres.

— NPOABWMXEHNE Ha PbIHOK U YBenuyeHne o6beMoB Npofak aBTOMOBUNbHLIX LLUH

Nokian Tyres.

1. TEPMUHbI 1 ONPEAENEHUA

ABTOMOOMNbHbLIE WWHbI
Nokian Tyres

000 «HokuaH WWuna»

PacwupeHHas rapaHTua

BeccpouHasn
PacuwupeHHas rapaHTus

AneKkTpoHHas
PacwmupeHHas rapaHTus

Peructpauusa nokynkwu (B
npouecce AnNeKTPOHHOM
PacwupeHHOU rapaHTum)

aBTOMOOUNbHbIE LWWHBI, MNPOU3BEAEHHbIE KOMNaHuen
Nokian Tyres Plc. (PuHNAHONA) “ ee
adhcounupoBaHHbIMK NPEANPUATIAMMN.

foyepHee obuwectBo komnanum Nokian Tyres Plc.
(PUHNAHOUSA) U ee IKCKIMTI3UBHbIN ANCTPUBLIOTOP B
Poccun, ocyuiecTBnsowmiA npogaxy aBTOMOBUNbHbIX
wuvH  Nokian  Tyres, opraHusaTop  HacTosLEN
PaclumpeHHon rapaHTum

KOMMeKkc MeponpuaTuiA HanpaBneHHbIX Ha
npoasmxeHne aBTomobunbHbIX WnH Nokian Tyres nytém
npegoctaBneHnss obcnyxueaHus [lokynatensm  LIWH
Nokian Tyres B ABTOpPM30BaHHbLIX TOProBbIX TOYKaxX B
pamkax ycnosuid, onpegenérHHbix OO0 «HokvaH LWunHa».

nossonseT MNokynatenio 6e3 gononHUTENLHOM onnaTbl €
ero CTopoHbl 1 (04MH) pa3s B Te4eHne HeorpaHU4eHHoro
cpoka C MOMeHTa npuobpeTeHnss OTPEMOHTUMPOBAaTb
LLUMHY (€Cnuv LUMHa noanexuT peMoHTy) n 1 (oauH) pas B
TEYEHNE  HEeOrpaHUYEeHHOro Cpoka C  MOMEHTa
npuobpeTeHnsa 3amMeHUTb MNOBPEXAEHHYIO LUUHY Ha
HOBYIO (€CNUK LUMHA He NOANEXUT PEMOHTY) B Nopsake
cormacHo  Hactosawum  Ycnosuam  PaclimpeHHom
rapaHTun.

cnocob npepoctaBneHns PacluvpeHHon rapaHTuum, npu
kotopom [lokynatenb He nony4aeT B MOMEHT
npuobpeTeHnst WuH MapaHTUAHLIA TanoH B BymaxHoOM
BUae, a Ans nonyvyeHust obCnyxvBaHWs B pamkax
PaclwmpeHHoit rapaHTuy npegoctaBnseT Heobxogumble
[JaHHble nyTem 3anoniHeHus dopm peructpauuu n/mnm
akTMBauMm JneKTPoHHOW PaclimnpeHHoW rapaHTun Ha
cante www.nokiantyres.ru.

pencteua [okynatens unu ydacTHuKa ONEeKTPOHHOW
PacwupeHHol rapaHTUnM NO BHECEHUIO W nepegadve
JaHHbIX 0 nokynke wuH Nokian Tyres nytem BHeceHus



AKTUBaLuUA INeKTPOHHOMU
PacuwupeHHoM rapaHTUmn

OucTpubsloTop

YyacTHuk PaclumpeHHOH
rapaHTum

Y4acTHUK DNEKTPOHHOU
PacwmpeHHOM rapaHTuUm

ABTOpU3OBaHHanA
ToproBasi Touka (ATT)

ABTOpMU3oBaHHanA
TOproBas Touka c
OneKTpPOHHOM
PacwuupeHHOW rapaHTUen
(ATT c aPTI)

O UAAGT MR
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AaHHbIX B dopMy  peructpauum  Ha  caute
www.nokiantyres.ru unu Cucremy.

pelicteusa [okynatensa no 3anofiHEHUO 3NEKTPOHHOW
dopmbl Ha canTe www.nokiantyres.ru ¢ ykasaHuem
[AOCTOBEpPHbIX AaHHbIX O cebe n NpuobpeTeHHbIX UM
wmnHax Nokian Tyres ons uenen NnoATBEPXAEHUSA CBOEro
cornacua B crniyyae HeobxoguMMOCTM BOCMONb30BaTbLCSH
obcnyxuBaHuem no PaclumpeHHon rapaHTum (nogpobHo
nopsaok Aeicteuin onucadH B [lpunoxeHun Ne6 K
HacToALMM YCrnoBuAM)

IOpUAMYECKOE  NUUO, OCYLUECTBNSAOLLEE  ONTOBYIO
npoaaxy aBTomoOunbHbIX wnH Nokian Tyres B
cooTBeTcTBylollem pervoHe Poccun Ha  ocHoBe
avctpubbtoTopckoro cornawenuns ¢ OO0  «HokuaH
lUnHa» wn BOBRNEYeHHoe B MpoLecc opraHusauuu
PaclumMpeHHon rapaHTum.

TOoproBas ToYKa (LUMHHBIA LEHTP, MarasuH, aBTOCarloH,
WHTEPHET-mMarasuH 1 Apyro Buj TOProsoro obbekTa),
ocyLLeCTBNAOLLAs PO3HUYHYIO npoaaxy
aBTOoMOOUNbHbIX WKH Nokian Tyres [lokynatensam,
conpoBoXaaemylo Bblgadyenn TanoHa PacwupeHHown
rapaHTuM B OymaxHOM Buge, W  gBnsoLlascs
Y4yacTHUKOM HacTosilen PaclumpeHHon rapaHTuu.

TOproBasi Todka (LUMHHBIA LIEHTP, MarasuH, aBTOCAasoH,
WHTEPHeT-MarasuH u gpyron Bug Toprosoro obwvekra), ,
asnaloLwaaca YyactHMkoM Hactosiwen PacwmvpeHHow
rapaHTMu, OcyLuecTBnsouans Po3HUYHYI0  npoaaxy
asToMmobunbHbiXx WUH Nokian Tyres [lokynatensam,
COMPOBOXAAEMYIO MpegocTaBneHneM  INEeKTPOHHON
PacluvpeHHoM rapaHTun nyTem perncrpaumn nokynku B
Cucreme (6es Bbigayun [apaHTMAHOrO TanoHa B
BymaxxHOM BuAae).

— HEKOTOpble TOoproBble TOYKM U3 HUcna YyacTHukoB

PaclwupeHHon rapaHTum, cneunansHo YNorHOMOYEHHbIE
komnaHuen OOO «Hokuan LnHa» Ha paccmoTpeHue,
NMPUHATHE PELLEHWA K OCYLLECTBNEHNE ODCNyXuBaHNA B
pamkax ycnoBuin  PacwupeHHoi  rapaHtTuM  Ans
lMokynaTtenen.

- HEeKOoTOpble TOpProBble TOYKM U3 YUCNa ABTOpM3OBaHHbIX

TOProBbIX  TOYEK, ChneuuanbHo  YNONHOMOYEHHbIE
komnaHnein OO0 «Hokuan WuHa» Ha paccmoTpeHwne,
NPUHATUE pEeLUEeHWA W OCYLIECTBIIEHNEe 0OCnyXnuBaHUA
no AneKkTpoHHOW PaclumpeHHon rapaHTuun.
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MokynaTtenb - KOHEYHbIA MokynaTtenb (puanyeckoe wnn puanyeckoe
nuuo) asTomobunbHbIX WKH Nokian Tyres, KynusLInn ux y
YyacTHuMKa PacluMpeHHOW rapaHTuM wnin  YyacTHuka
OneKTpoHHOU PacwmpeHHoun rapaHTuu, Kak
caMocCToATENbHbIN ToBap, NGO Kak ToBap B cocTase
koneca B cbope C uernblo UCNoNb3oBaHuA Mo NPsMomy
HasHa4eHuIo.

FapaHTUiHLIA TaNOH — OymaxHbli 6naHk yctaHoBrneHHoro OO0 «HokunaH
(TanoH) LnHa» obpasua, BblaaBaeMblil YHaCTHUKOM
PacilumpeHHoit rapaHTuu lMNokynaTento, npu npoaae LWuH
Nokian Tyres cornacHO HacTOSLLUM YCNOBUAM (CM.
MpunoxeHune Ne 4: «pumep BHeLUHero suaa
rapaHTUNHOrO TanoHay).

MpeacraButenn cotpyaHuk OO0 «HokunaH LLnHa», ynonHoOMOUYeHHbIN
000 «HokuaH lUuHa» - NpoBoAUTbL NPOBEPKY LUMH U/WIN AOKYMEHTOB,
oLeHnBaTb NPaABOMEPHOCTb Y 0BOCHOBAHHOCTb
npoBeneHns obcnyxuBaHns ABTOPU3OBaHHOW TOProsou
TOYKOW B paMkax PaclumpeHHon rapaHTuu, a TaKke
AenaTb KOHTPOSbHbIE HAaApesbl.

KoHTponbHbIe Hagpe3bl - NpegHaMepeHHO HaHeCEHHbIEe NOBPEXAEHNS Ha LWNHbI
Nokian Tyres no nHuuuatmee OOO «HokunaH LnHay,
UcCKnoyawume BO3MOXHOCTb AanbHenwero
NCNonb30BaHUA MO NPSIMOMY Has3Ha4YeHWUo, PEMOHTA,
NOBTOPHOro obpaLyeHus.

OTyeTHLIA Nepuopd, — KaneHdapHbIl  Mecsil, B TeYeHne  KOToporo
ABTOPU30OBaHHOW TOProBOM TOYKOW COBEpLUANMNCH
3aMeHbl, peMoHThl, npegocTtasneHve 50% ckngku B
pamkax TeKyLux ycrnoBui HacTosllen PaclumpeHHon
rapaHTun. [epuog, 3a KoTopbii odopmaseTca
OTAENbHbIN KOMMNEKT JOKYMEHTOB.

ABTOMaTU3MpOBaAHHAA — 3NIEKTPOHHAsA cucTema ydéTa AaHHbIX O Npodaxe LUWH
cuctema yuyéTa Nokian Tyres YyacTHnka 3neKTpOHHOW pacLLUMPEHHON
(Cucrema) rapaHTuM, a Tawkke obbéma obcnyxvsaHus,
OKa3aHHbIX ABTOPU3OBAHHOW TOProBoM TOYKOW NO

nopyyeHnto OO0 «Hokuar LnHax.

LUnHOMOHTaXHble — 3TO KOMMJeKc obcnyxusaHus, BKOYatoLLMN B cebs:
paboTbi a) Npu 3aMeHe: CHATWE Koneca, MOWKa Koneca,
AEMOHTaX LWuHbI ¢ oboda, MOHTaX LUMHbI Ha
o6oa, HakayMBaHuWe LWWHbI, BanaHcupoBka
yCTaHOBKa rpy30B, YCTAHOBKa Koneca Ha
TPaHCMNOPTHOE CPEACTBO;
6) NpuM PEMOHTE: CHATME Koneca, MoMKa Koneca,
JEMOHTaX LWnHbI ¢ 060oaa, CTOMMOCTb PEMOHTHbIX
maTtepuanoB, a Takke CTOMMocTb paboT no ux
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yCTaHOBKEe, MOHTaX LLIWHbI Ha obop, HakaymsaHue
LLUNHbI, 6anchmpOBKa M YyCTaHOBKa TIpy308B,
YCTaHOBKa KoJieca Ha TpaHCNopTHOE CPpEACTBO.

2. OBLUKUE NONOXEHUA

2.1.000 «HokunaH LLUuna» npenocraenseT okynatenam PaclUMPEHHYIO rapaHTuio Ha
aBToMoGunbHble WwWnHbl Nokian Tyres, npnobpeTeHHble B nepuog ¢ 01.01.2019 no
31.12.2019.

2.2.Mporpamma «PaclwmpeHHas rapaHTusi» He SBMSAETCA «rapaHTuen KadecTsa
ToBapa», KoTopas pernameHTupyeTcs B 3akoHe O 3alyuTe npas notpebutenen u
APYrX HOPMAaTMBHbIX AOKyMeHTax Ha TeppuTopun Poccuiickoin Peaepaumn. Cnoso
«rapaHTusi» B yCNOBUSAX HACTOSLLEN NporpamMmmbl UCMOMb3YETCA UCKIOYUTENBHO B
kayecTBe HasBaHusA. [lporpamma «PacwmpeHHas rapaHTus» perynupyetcs
NCKIIOYNTENBHO HaCTOALWMMIY Y CNOBUSMAN.

2.3. PaclumpeHHas rapaHTvs pacrnpocTpaHsaeTcs Ha LUMHbI Moaernen:

Nokian Hakka Green 2

Nokian Hakka Blue 2

Nokian Hakka Black 2

Nokian Hakka Blue 2 SUV

Nokian Hakka Black 2 SUV

Nokian Hakka C2

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 9

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta 8 SUV

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta LT2 (kpome Tunopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta LT3 (kpome Tunopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

a TaKkke LMHbI NepeYncneHHbIX Mogenei, nponsseaéHHble nNo TexHonornn Run
Flat unn Flat Run.

2.4.PacluMpeHHas rapaHTUs pacnpoCTPaHSETCs Takke Ha LUMHbI MEepPeYUCreHHbIX
MoAenewn B cocTaBe ToBapa «koneco B cbope», COCTOAWEro ns NHEBMaTUYECKON
LWHBI, CMOHTMPOBAHHOM Ha KOMeco, ecnu Takoe koneco B cbope 6bino
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peann3oBaHo Ha pblHOK komnaHuer OOO «HokwaH LluHa» wnu peanusoBaHo
HENOCPEACTBEHHO Y4YacTHMKOM PaclumpeHHOn rapaHTuu.

2.5.B 3aBucumocTn oT cnocoba npegocraBneHuss PacluMpeHHon rapaHTum B MOMEHT
NOKYNKW AnA OU3NYEecKUxX NuL pasnuyaeTcs npouecc nonyyveHus PaclunmpeHHoik
rapaHTUK, a TaKke nepevyeHb ABTOPM3OBaHHbIX TOProBbiX Touek, Kyaa lNokynartens
MOXeT obpaLlaTbcs 3a nonyvYeHmemM obcnyXnsaHns B paMmkax HacTOALWMNX YCNoBUIA
PacLumpeHHon rapaHTum:

- ~ NpepoctasneHne PaclumpeHHoN rapaHTum
B Buge  OymaxKHOro | B aNeKTPOHHOM BUAe

_ TanoHa | -
YyactHuk PacluvpeHHoun | aa HeT
| rapaHtum
YyacTHUK 3ﬂeKTpOHHOVI HeT ha
PaclumpeHHol rapaHTm .'. B -
ABTOpK30OBaHHasA : aa HeT
Toprosasi Touka (ATT) |
ABTOpU3OBaHHasnA ‘ aa aa
Toprosast Touka ¢ aPI I

KOpnandeckum nudam PacwnpeHHas rapaHTua npeocTtaBnsaeTca nyTemM Bbigadu
FapaHTWIHOro TanoHa B OymakHOM Buge npw npuobpeteHuu LWnH y noboro n3
YyacTHMKkOB PacLumpeHHon rapaHTuu.

2.6. PacwunpeHHas rapaHTtus nossonsiet [Nokynartento B cnyyae HenpeaHamepeHHOoro
NOBPEXAEHNST  LWIMHbI  BOCMNONb3OBATbCA  ONpeAeneHHbiMu  npaBsamu B
ABTOPWU30BaHHbIX TOProBbIX TOYKax, AencTeyowmx no nopyveHnto OO0 «HokunaH
WuHay.

2.7.B 3aBMCMMOCTU OT MoAenu WuHbI, o6bem npae [Mokynatens no PaclLumpeHHoi
rapaHTUN pasnuyaeTcs:;

O6wem npae okynatens no PacwmnpeHHon

Mogenu wuH

rapaHTum: B
Nokian Hakka Green 2 PacwupeHHas rapaHtua («beccpouHas
Nokian Hakka Blue 2 PacwupeHHaa rapaHTusi») nossonseT
Nokian Hakka Black 2 MokynaTtento 6e3 4ONONHUTENBLHOW ONNaThl C

Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV

ero cropoHbl 1 (0oAWH) pa3 B TeuyeHue
HEOrPaHUYEHHOTO Cpoka C  MOMEHTA

Nokian Hakka C2 npuobpeTeHnss OTPEMOHTUPOBATL  LLUMHY
Nokian Hakkapeliitta 8 (ecnv WKHA NoanexXvT PeMoHTy) n 1 (oauH)
Nokian Hakkapeliitta 9 pa3 B TeuyeHwe HeorpaHW4YeHHOro cpoka ¢
Nokian Hakkapeliitta R2 MOMEHTa npnobpeTeHns 3aMeHUTb

NOBPEXAEHHYIO LUMHY Ha HOBYIO (€cnu LunHa
He MOAMNEXUT PEMOHTY) B nopsigke W

Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV

Nokian Hakkapeliitta 9 SUV cornacHo HaCTOALNM Ycnosuam
Nokian Hakkapeliitta R2 SUV | PaclumpeHHoi rapaHtvn. LLInHOMOHTaXXHbIE
Nokian Hakkapeliitta R3 SUV | paboTbl, HeobxoauMbie ANA YCTAHOBKU W
Nokian Hakkapeliitta LT2 (kpome CHATMSE LWKH B pamkax beccpoyHon

Tunopasmepa 315/70 R 17 121/118S) | PaclumperHoi  rapaHTunM,  OKasblBaloTCs
| ABTOpWU3OBaHHON TOProBoW TOYKOW ©Oe3




' Nokian Hakkapeliitta LT3 (kpome

Nokian Tyres-14779-1

| B3UMaHus nnarol c MokynaTens.

Tunopasmepa 315/70 R 17 121/118S) | O6cnyxvsaHue no PacluMpeHHOW rapaHTuu

Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3

NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

OKa3bIBalOTCA HOKyI'IaTeJ'IIO TONbKO npu
| ycnosuu, YTO ocTaTo4HaA I'J'IY6I/IHa

npoTekTopa NOBPEXAEHHOM WKWHbI
COCTaBMsET HE MEHeE 4 MM.
PacwwmupeHHasn rapaHTus nossonseT

Mokynatenio 1 (oauH) pa3 B Te4YeHUe
oAHOro roga c MOMEHTa npuobpeTeHus B
criydae NoBpPEXAEHUA LWKHbI (ecnv WnHa He
NOANEXUT PEMOHTY) NONMYYUTb CKUAKY Ha
npuobpeTeHne HOBOW WUHLI B pa3mepe
50% OT UeHbl, yKasaHHOW ABTOPU3OBaHHOW
TOProBOil TOYKOW B MOMEHT obpalleHus
MokynaTtensi. [Ona npuobpeTeHns  LWINH
Apyrux  mogenenW  ckuaka B pamkax
PacLumnpeHHomn rapaHTum He
npepocTtaensetcs. PeweHne o TOM,
cymMmupyeTcs nu ckugka no PaclunpeHHown
rapaHTUu ¢ ApYrMMn CKMKamu n akuuamu,
npoBoAWMbIMM  ABTOPU3OBAHHON TOProBOWA
TOYKON B MOMEHT obpawieHunsa Nokynatens,
ABTOpUM3OBaHHAA TOoprosas TOuYKa
npuHUMaeT CaMOCTOATESNbHO.
LLUIMHOMOHTaxHble paboTbl, Heobxogumble
ANA YCTAHOBKA W CHATUA LWWH B pamMkKax
PacwunpeHHoin rapaHTuW, onna4uBalroTCcA
MokynaTenem CcamoCTOATENbHO W MOryT
OCYyLLUecTBMsATbCA Kkak B ABTOpPM3OBAHHOW
TOProBoli TOYKE, Tak 1 B No6ON ApYron Touke
cepBuca. PacwwupeHHas rapaHTusa
npefocrasnaeTcs TOMBKO npw
HenpegHamMepeHHbIX aKcnnyaTaunOHHbIX
noBpeXaeHnax LLIVH, Korga LLUNHY
HEBO3MOXHO OTPEMOHTUPOBATb, 8 UMEHHO:
rnybokuin nopes 6Gornee 6 Mm, paspsbiB,
B3ayTne OOKOBUHbLI. ECnn LUMHY BO3MOXHO
oTpeMoHTuposatb, To [llokynatenb MoxeTr
NPOM3BECTN  PEMOHT  LMHbI  KaK B
ABTOpPVU3OBaHHOW TOProBOW TOYKE, TaK U B
noboli gpyroin Ttodke cepsuca. CTOMMOCTb
pemoHTa wWwuH NOKIAN NORDMAN SZ,
NOKIAN NORDMAN S SUV, NOKIAN
NORDMAN 7, NOKIAN NORDMAN 7 SUV,
NOKIAN NORDMAN RS2, NOKIAN
NORDMAN RS2 SUV onnauuBaetca
Mokynatenem camocTtoaTenbHo. Ckuaka Ha
npuobpeTeHne HOBOA aHanoOrm4HOW LUWHbI
Nokian Nordman B3ameH noBpeXgéHHOW B
pamkax ycnosui PaclumMpeHHOW rapaHTuu
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ycroBuM, uTo  octaTouHas  rny6uwa |
npoTekTopa NOBPEXAEHHO LUMHBI ‘
| COCTaBIISIET HE MEHee 4 MM. ]

2.8.Mpwu 3ameHe WnHbI nn npegocTaBneHn 50% CKUAKU Ha HOBYHO LUMHY B pamkax
PacluMpeHHoI rapaHTun, B3aMeH NOBPEXAEHHOW WNHbLI ABTOPU30OBaHHas Toproeas
TOuYKa [OO/KHa npenoctaBuTb [lokynaTenio HOBYIO LUMHY TOW Xe Moaenu u
Tunopasvepa. B cnydyae, ecnu Ha MomeHT obpauleHus llokynatens Ha cknage
ABTOpPV30BaHHOW TOProBON TOUKN OTCYTCTBYeT Tpebyemas LnHa TOn e Moaenu u
Tunopasmepa, To NokynaTenb Bnpase No CBOEMY BbliboOpYy:
1) oxxuaaTte B cpok He Gonee 90 kaneHAApHbIX AHEA NOCTynneHna Tpebyemoi
LUMHbI Ha cknag ABTOPU3OBaHHOWK TOProBOW TOUKM;
2) obpaTtutbca B gpyryio ABTOPU30OBaHHYIO TOProBYO TOYKY AN 3aMeHbI;
3) B cniyyae ecnu gaHHasi Mogenb OTCYTCTBYeT Ha cknaae [uctpnbbiotopa u
000 «Hokunah WunHa» (k npumepy, Moaenb CHATA C NPOU3BOACTBA Unn gpyrue
NPUYUHBI) U HET BO3MOXHOCTW npefocTaBuTb [lokynaTtenio Tpebyemylo ans
3ameHbl LWKMHY B TedeHne 90 gHenr, TO MOXeT ObiTb Npon3BedeHa 3ameHa Ha
wuHy Nokian Tyres gpyron mogenu u/vnu Tunopasmvepa B COOTBETCTBUM C
pekoMeHZaUMsMN WHCTPYKUMA MO 3KcnayaTauuuM TPaHCMOPTHOIO cpencTsa
Mokynatensi, ykasaHHOro B [apaHTUHOM TanoHe/ Npy akTuBauun aNeKTPOHHOM
PaclwpeHHol rapaHTun. ObecneveHune cobniogeHus n. 5.5. NocTtaHoBneHus
MpasuTtensctBa PO ot 23.10.1993 N 1090 (pea. ot 04.12.2018) "O lNpasunax
[JOPOXHOro  aBwxeHus"  obecnedmsaetr [lokynatens. [lpu  3ameHe
NMOBPEXAEHHON LWWHbI Ha wuHy apyrod mogenn OOO «Hokuan LnHa» He
KOMMeHcmpyeT npruobpeTeHne BTOPOIi LUMHBLI U HE NpefocTaBnaeT Kaknx-nnbo
CKUOOK Ha NpuoBpeTeHne BTOPOIA LUMHLI ANS YCTaHOBKW aHanorm4yHon BTOPOW
LUWHbI Ha OAHON ocu TpaHcnopTHoro cpeactesa. Ob6ecneyeHne cobntogeHus
Tpe6oBaHuii n. 5 «Koneca v wuHb» MpunoxeHns K OCHOBHbLIM NONOXEHUAM NO
[ONYCKYy TPaHCMOPTHbIX CPeAcTB K akcnnyatauum un  obsasaHHOCTAM
OOIDKHOCTHBIX Nul no obecnedeHunio Ge30nacHOCTU [OPOXKHOIO ABUXEHUS
BbinonHsieTca Mokynatenem u/ unu enagensuem TpaHCNOPTHOro cpeacTsa.
2.9. PaclumpeHHas rapaHTUs He pacnpoCcTpaHseTcs Ha WuHbl Tunopasmepa 315/70 R
17 121/118S B mogensix Nokian Hakkapeliitta LT2 n Nokian Hakkapeliitta LT3 .
2.10. PaclumpeHHaa rapaHTUs pacrnpocTpaHAeTCs TOMbKO Ha 3KcnnyaTaunoHHbIe
NOBPEXAEHUA, TaKNe Kak NpoKosbI, Mopesbl/paspbiBbl U B3OYTUS HOKOBUHBI.

211. PaclumnpeHHast rapaHTua pacnpocTpaHaeTca Ha LWWHbI, NOBpEeXAeHHble B
pesynbTaTe AOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUA.

212. PaclumpeHHas rapaHTus He npepoctaBnseTcsa [lokynatenio B criepyrowmx
cnyyasx:

a) npegHaMepeHHble MOBPEXAEHUS LWWHbI (aKTbl BaHA4AnM3mMa CO CTOPOHbI
MokynaTens unu TpeTbnx Nuu);

6) noBpeXAeHWA LWNHbI, BbI3BaHHbIE HENPABUIIbHBIM XpPaHeHWEeM;

B) MOBPEXOEHMWSA LWKHbI, NONYYEHHbIE B pe3ynbTaTe MOHTaXa/AeMoHTaxa unu
ycTaHOBKN 6anaHCUPOBOYHbIX FPY308;

r) NOBPEXAEHUS LLUNHbI, Bbi3BaHHbIE NpUMeHeHnem oboaa
HECOOTBETCTBYIOLWEro WiHe nnbo aedopmmposaHHoOro/aedekTHoro
obopa;

4) NOBpeXAeHWst LWWHbI, CBSI3aHHblE C OCODEHHOCTAMM 3KChnyatauum u He
HapyLalLwue ee repMeTnYHoCcTb. K Takum noBpexaeHUAM OTHOCATCA:
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e HepaBHOMEPHbI U3HOC LUMHBI MPU 3KCTPEHHOM TOPMOXEHWUU C
BnoKnpoBKon koneca,

e HepaBHOMEPHbLIA N3HOC NPY HENCNPABHOCTY Y3/10B NOABECKN
TPaHCMNOPTHOrO CPeACTBa,; '

e HepaBHOMEPHbIN N3HOC NPU HENpaBUNbHOW PErynupoBKke yrnos
YyCTaHOBKM KONeEC;

e HepaBHOMEPHbIN N3HOC NPW 3KCnyaTauun ¢ HECOOTBETCTBYIOLLUM
AaBneHUeM;

e UW3HOC, 0BYCNOBNEHHbLIA MaHEPOW BOXAEHUSA;

e U3HOC, 0DYCNOBNEHHbIN cneunduKon OPOXHOro NONOTHA,;

e TOBEPXHOCTHbIE NOBPEXAEHUSA, HE BeayLLue K notepe
aKcnnyaTaunoHHbIX CBOUCTB;

€) NOBPEeXAeHNs LUMHbI, CBA3aHHbIe C HecobnoAeHeM Npasun akcnnyatauum
LLIMH:

e WCMONb30BaHME LLUMH HEe COOTBETCTBYIOLLMX CE30HY C Y4ETOM
KMMMaTUYECKUX YCNOBUI KOHKpeTHOro pernoHa Poccuu;

e HecobnwgeHne TuUnopasMepa, MHAEKCa Harpyskum v uHAekca
CKOPOCTW, BHYTPEHHEro [AaBfeHns B LWHe, YKa3aHHbIX
npou3BoOAUTENEM TPAHCMOPTHOrO CpPeAcTBa B PYKOBOACTBE MO
aKcnnyatauum aBTomobumns, Ha KOTOPOM YCTaHOBIEHbI LLNHbI;

X) MOBPEXAEHUS LUMHbI B pe3ynbTate akcnnyaTtauun 6e3 pgasneHusi, T.e.
LWWHbI, UMelone paspbiBbl OOKOBMHbI C YacTUMHBIM UNU  NOMHLIM
oTaeneHnem 60KoBUHbI U DOPTOBON YacTU LUKHbI OT NPOTEKTOpa 1 APYrnx
COMPSXKEHHbIX 3MEMEHTOB LUWHbI, Pa3pbiBbl, OCbINAHWE, ONNaBneHue
BHYTPEHHEro repMeTM3NPYIOLLEro Cnosi, Bbi3BaHHble akcnnyartauueii 6e3
OaBrEHUs, flaxe ecnv noTeps AaBrEeHUs u3HavanbHO 6Obina Bbi3BaHa
MeXaHWYECKUM MOBPEXAEHUEM LWWHBI WU MECTO 3TOro MoBpPEeXAeHUs
HEBO3MOXHO OnpeaenuTh;

3) NOBpEeXAEHVS LWUHBI, NOMyYeHHble B pesynbTaTe BO3AENCTBUA roptove-
CMa304HbIX MaTepuanos, XMMNKaTOB, OrHS;

1) BbinaZgeHne LLIMMNOB NPOTUBOCKONbXEHNA U3 LLIWH;

K) MOBbILLEHHbIN, NO oueHke MNokynaTensi unu TpeTbUx N, YPOoBEHb LyMa npu
3KcnnyaTauum LLUNHBbI;

K) HU3KUe, Nno oueHke MNokynaTens unun TpeTbux Nuu, CLUenHbIe CBONCTBA LMHbI
npw akcnayaTtauuu;

n) subpaumns LWKHbI NMPU OBWXEHUW, HaNMM4YMe OCeBOro W/vnu pagnanbHoro
OVeHus WNHbI W/unu Hanudne aucbanaHca LUWHbI;

M) PEMOHT LUMHbI, NPON3BEAEHHbIA HE B ABTOPWU3OBAHHOW TOProBOW TOYKe
(nns wuH ¢ «BeccpoyHoit PacluvpeHHon rapaHTuen»);

H) NOBpeXaeHve LUMHbI B pesynbTate Agedekra oT Npou3BeaéHHOro paHee
PEMOHTA LUMHbI, OCYLLECTBNEHHOrO HE B ABTOPWU3OBaAHHOW TOProBOW
TOYKE;

0) NOBPEXOEHUS LUMHbI, NOSlyYEHHbIE B pesynbTaTe CTuxuiHoro 6encrems
(HaBoOOHEHMS, 3EMNETPACEHWSA, yparaHa);

M) NOBPEXOEHWUS LUMHbLI, MNOSIyYE€HHble B pe3ynbTaTte WCMNONb30BaHUA B
3KCTpPeManbHbIX YCNoBusX (y4acTve B roHKax, ApU@TUHT 1 T.0.);

p) NOBpeXAEeHWs  LWWHbI, MOMy4YeHHble B  pesynbTaTe  OencTBuA
npeacTaBuTENEl NPaBOOXpPaHWTENbHLIX OPraHoB WNW  ApYrux nuu,
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HanpaBMNeHHbIX Ha NPWHYOWUTENbHYI0  OCTAHOBKY  TPaHCMOPTHOrO
CpeAacTBa;

C) NOBPEXAEHUSA LLMH C OCTATOMHON FNyBuHOW NpoTekTopa MeHee 4 MMm;

T) NOBPEXAEHWUA LUMH, 3aMEHEHHbIX unu npuobpeTéHHbix paHee ¢ 50%
CKUAKOW B pamKax PaclumpeHHOW rapaHTuu,

y) npeabssneHve [lokynatenem HenonHoro KOMMMEKTa [AOKYMEHTOB,
ykasaHHoro B pasaene 3.1 HacToALWmX YCnoBuii;

d) otkas Mokynatenss OT OOBSCHEHUA PaACXOXAEHUN, OBHaPYXEHHbIX
ABTOPU30OBAHHOW TOProBOoW TOYKOW B [OOKYMEHTaX, NpeabsABiEHHbIX
Mokynatenem no NopsiAKy AeicTBuiA B NyHKTE 3.3 HACTOALLMUX YCNOBUWA, a
TaKKe 0TKa3 B COCTaBNIEHUN NOSICHUTENbHON 3anncku,

X) NoBpexaeHne LWuHbl B pe3ynbTaTe NPOAOISHKUTENbHOMO TPEeHWUs WWHbI O
CTOPOHHWE nNpeaMeThbl: Ky30B TPaHCMNOPTHOrO CpeacTsa, 3nemMeHTbl
NMOABECKM TpaHCNOPTHOro cpeacTsa, OOpAlopHble KaMHW U gpyrue
BbICTYNawLye npeameTbl, a TalkKe MNOBPEXAEHUS LUMH B pesynbrate
NPOAOMKUTENLHOW NPOBYKCOBKM LUMH € TPEeHWeM O BbiCTynawoLime
npeameTsbl.

Ecnn B nepuog ¢ momeHTa npuobpeteHns wimH NOKIAN NORDMAN SZ,
NOKIAN NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7
SUV, NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV pgo momeHTa
obpalieHus [Mokynatens B ABTOPM3OBAHHYIO TOPrOBYKD TOYKY C Uenbio
nonydeHnss 50% CKuOKA Ha HOBYIO LLUMHY B CBSI3W C MNOBpeXaeHuem paHee
npuobpeTteHHol MNokynatenem LWnHbI, ObiN NPOM3BEAEH PEMOHT Ha LUMHAX, TO
MokynaTenb BnpaBe pacCYMTbiBaTe HAa MOMyYeHUe CKUAKW TOMbKO B TOW
cUTyauum, Korga kayecTBO NPou3BEEeHHOro paHee peMoHTa He CTano npuyMHou
BbIXOAA LUMHbI U3 cTpos. B aTom cnyyae lNMokynatenb 0683aH UMETb AOKYMEHT,
NoATBEPXAAloLLMIA XapakTep NoBpexaeHnsa n cnocod Npon3BeneHHOro pemMoHTa
(4ek, 3aKkas-Hapag W T.4.) C MNOANUCHLIO OTBETCTBEHHOrO fiMUA U neyaTtbio
opraHusauuu, Npon3BoavBLUEA PEMOHT.

2.13.PaclumpeHHas rapaHTUs He pacnpoCTpaHAeTCA Ha WWHbI, MOIy4YeHHble B
noaapok, T.e. 6ecnnaTHO, U Ha LWHb!, HEe MOATBEPXKAEHHblIe AOKYMEHTaMu o
npuoBbpeTeHnmn Unm NPoaaHHbLIMU NO «HYNEeBOW» CTOUMOCTMH.

2.14.B ogHom rapaHTuiltHOM TanoHe PaclwvpeHHow rapaHTun/ B OaHOR dpopme
perucTpauun (aKTueauun) 3MEKTPOHHON PacluMpeHHOW rapaHTuM MOXeT ObiTb
BHeceHOo He Bonee 5 (NATK) WuH. B cnyyae npnobpeTteHune bonee 5 (NATK) LWITYK
LLIWH 0hOPMIISETCA HECKOMNbKO TanoHOB/ 3NEKTPOHHbBIX PEerucTpaLmi (akTneauui).

2.15.0cMOTp MOBpPEXAEHHbIX LUWH, a TaKKe NPUHATUE peLleHMst O PeMOHTe U
3aMeHe no ycrnoBuam PacluMpeHHOW rapaHTum NpousBoanTca B ABTOPU3OBaHHbIX
TOProBbIX TOYKAax Ha Bcew TeppuTopun Poccuiickon dedepaunm.

2.16.OcMOTp NOBPEXAEHHbLIX LUWH, a TakkKe NPUHATWE pPEeLUeHUA O peMOoHTe wvnu
3ameHe nNO JnekTpoHHoW PacwwuvpeHHon rapaHTun  Npou3BOAATCA B
ABTOPV30BaHHbIX TOProBbIX TOYKAX C 3MEKTPOHHON paclUMPEHHOW rapaHTMen Ha
Bcell Tepputopum Poccuiickon degepavun.

2.17. KoHTakTHas uHdopmauma o6 YyacTHukax PaclumpeHHo rapaHTum u YyacTHukax
OnekTpoHHoW PaclumpeHHON rapaHTuM (WWHHbIE UEHTPbl, aBTOCANOHbI,
WHTEepHeT-MarasuHbl), 06 ABTOPWU30BaHHBIX TOProBbIX TOYKax (ABTOPU3OBaHHbIX
LUMHHBIX LeHTpax), u Ycnosus PacwmMpeHHOW rapaHTuu pasmeLleHbl Ha
opmumanbHom caite komnaHum OOO «HokuaH LWnHa» www.nokiantyres.ru,
TaKKe BCca nHpopmauua 4ocTynHa no TenedoHy ropsiyein nuHumn 8 800 250 88 50
(3BOHOK BecnnaTHbIi).

oslocod
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2.18.065a3aTenbHbiM  yCnoBueM  npepocTaBfieHns  PaclumpeHHoW — rapaHtuu
lMokynaTenio asnaeTca:
2.18.1 Hanuyne npasurnbHO 3anofiHEHHOro [apaHTUAHOrO TanoHa UM AKTUBaLMS

3neKTPOHHON PaclUMPEHHON rapaHTum Ha LUMHY (KOMMAEKT LWKH), 8 UMEHHO:

a) MapaHTuiiHbIiA TanoH Mokynatenb nonyyaeTt oT YyacTHuka PaclumpeHHo
rapaHTum B mMoMmeHT npuobpeTteHusi wiuH Nokian Tyres (MpunoxeHvne Ne 4.
MNpumep BHEWHEro Bwuga rapaHTUWHOrO TanoHa). [apaHTWiHbIK TanoH
3anonHsieTca B MOMeHT npunobpeTteHus wuH Nokian Tyres B COOTBETCTBUU CO
cnegytowmmy TpeboBaHmaMu:

e Bca wvHdopmauus B [apaHTUAHOM TanoHe 3anofHAETCA aKKypaTHO
neyaTtHblM OyKkBamu;

e B oauH MapaHTuitHbIi TanoH MoxeT BbITb BnucaHo He 6onee 5 (MATU) WunH.
B cnyyae npuobpeteHus Gonee 5 (natu) wwH, [lokynartenio
BbINUCbIBAETCHA COOTBETCTBYIOLLEE KONMMYECTBO rapaHTUNHbI TanoHOB;

o Ob6sa3arenbHO AO0MKHBLI ObiTh 3anofHeHbl cnegylowme nons:

—®UO lMokynaTens, B cny4ae npvobpeteHna 1opuandecknm nuuom —
HaumMeHoBaHWE PUOANYECKOro NuLa;

—Homep MobunbHoro TenecoHa MNokynatens, B cnyyae npuobpeteHuns
IOPUONYECKUM NULOM — KOHTAKTHbI TenedoH OTBETCTBEHHOIO
coTpyLHuka/ oduumnanbHoro npeacTaBuTens,

—3MIeKTpoHHass nodta [lokynaTens wWnuM KoMnaHwv, B cnydae
npuobpeTerns PUaNHECKUM NULIOM;

—Mmapka, Mogenb, rocyaapctBeHHblii Homep (U VIN-Homep)
TPaHCMOPTHOrO CpefAcTBa Ha KOTOpPOM OyayT akcnnyaTupoBaTbCA
LLWHBbI;

—Mogerb, Tunopasmep U Kog WuH(bl) — 8 cuMBONOB, 0603HaYaloLLMX
AaTy Npou3BoACTBa, KO4OBOE 0003HaYeHe 3aBoAa NPON3BOAMTENS U
Tunopasmepa LWuHbI (06bl4HO HaxoauTes B6nu3n Hagnucu "DOT" Ha
OOKOBUHE LLUHBI);

—MoANUCb U NeYaTb YyacTHUKa PaclumpeHHon rapaHTum;

—noanuck MokynaTens, NoATBepXAalroLan akT ero 03HakoMNeHma ¢
Ycnosuamn PaclumpeHHon [apaHTuM [0 COBEPLUEHWUs MNOKYMKU ©
noaTeepXgawwas cornacme Ha nwobyio  obpabotky  cBoux
nepcoHanbHbix AaHHbIx OO0 «HoknaH LLnHa» unu TpeTbummn nuuamm
no ero Bbibopy Ans npegoctasnexusa [Nokynatenio PaclumnpeHHoi
rapaHTuu;

6) WHdopmaums o HeobxoauMOoCTM NpoWTN AKTMBAUMIO INEKTPOHHOW

PacwmpeHHoit  rapaHTuM  coobuaeTcs [Mokynatento  Y4YacCTHUKOM

OneKkTpoHHOI PacluMpeHHoi rapaHT B MOMeHT npuobpetenuns winH Nokian

Tyres yCTHO wnNM NyTeM NPeAoCTaBneHus  uHdopmauum  yvepes

MHOPMaLMOHHbIE MaTepualsibl, pacrnosioXeHHbIE B TOProBOW TOYKE, KoTopas

aBnseTcs YYyacTHMKOM ONEKTPOHHOW PacluMpeHHON rapaHTtuu. AKTuBauus

OnekTpoHHol PaclmpeHHon rapaHTuuM ocyulectensertca [lokynatenem B

TeyeHne cpoka, YyCTAHOBNEHHOro B n.3.1.13 HAcTOALLMX YCOBUN.

e Hannune npaBuNbHO OMOPMIIEHHbIX NEPBUYHLIX YHYETHbIX AOKYMEHTOB
(kaccosbiii/ TOBapHbIA Yek / TOBapHas HaKNagHas wnu 3akas-Hapsq),
noaTeepxaalowmMx akt npuobpeTeHns LWKWHbl NO  Hanu4Homy nmnbo
6esHannyHoMy pacyeTy Mokynarenem. Ecnu B KacCcoBOM Yeke, BblAaHHOM
YyacTHukom PacwmpeHHoit [apaHTum, He ykasaHa nHdopmauus o Mmecte
(dpakTnyecknit  agpec, lop. HaUMEHOBaHWE TOYKM Mpoaaxu), paate
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npuobpeTeHns LWuWH, MoAenn W Tunopasmepe LUWHbI, TO Hanuyue
TOBApHOIO 4Yeka C ykasaHuem wmMecta (daktudeckoro agpeca, top.
HaMMEHOBaHUS TOYKW NpoAaxu),naTbl NpuobpeTeHns, Ha3BaHUs Moaenu
N TMNopasmep NPUOBPETEHHLIX LLNH ABMSETCA 00aA3aTenbHbIM. YYeTHble
AOKYMEHTbI O npuobpeTeHun OOorKHbl ObiTb akkypaTHO, NPaBUNbHO W
NOMHOCTLIO 3aMnONHEHbI, coaepkaTb MONHYI0 MHAOPMauuo O MecTe pare
npuobpeTeHns LWWH, MoOAENN 1 TMNopasMepe LWnNHbI, CTOUMOCTU LLIMHBbI.

e [lna OnekTpoHHOW PacluMpeHHOW rapaHTUM nocrne MpPOXOXAeHUs
AKTMBaLMK B CpPOKW, ykasaHHble B n. n.3.1.13, MNokynatenb MOXeT He
XpaHUTb OpuUrMHanbl JOKYMEHTOB Ha npuobpeTeHne WunH, obcnyxuBaHue
no OnekTpoHHoW PacwnpeHHOW rapaHTUKM  oOKasbiBalTCA  Npwu
pPacCMOTPEHUN AOKYMEHTOB, 3arpy>eHHbix [1okynatenem s Cucremy.

219 ABTOpMN30BaHHaA TOproBas Touka MMeeT npaso oTkasaTk [MokynaTenio B
pPEeMOHTE WNU 3amMeHe LUNHbl 6e3 OONONHUTENbLHOW OnslaTbl C €ro CTOPOHHbI,
oTkasaTb B npegocTaeneHnn 50% cknakm Ha npuobpeTeHne HOBOW LUMHBI,
B3aMeH MOBpEXAEHHOW B pamkax PacwmpeHHoW rapaHTum B niobom U3
cneayroLwmx cnyyaes:

- NMOMNHOE NN YacTUYHOE OTCYTCTBMNE AaHHbIX B [[@paHTUAHOM TasioHe;

- oTcytcTBMe AKTMBaUuM OnekTpoHHoi PacwuvpeHHon rapaHTun, nubo
AkTuBaumst JOnekTpoHHOW PaclwwnpeHHOW rapaHTUM 3a npepenamMmu Ccpoka,
yCTaHOBNEHHOro n.3.1.13 HacToALWMX YCNOBUHA,

- BbIsiBNleHME HEe4OCTOBEpPHbLIX AaHHbIX B [[apaHTuiHoM TanoHe PacwmpeHHoin
FapaHTUn, nNubo B 3NeKTpoHHOW opme, 3anofnHeHHon npwn PerncTpaunu
MOKyNKW u/unm AKTBauumn SNekTpoHHOW PacluMpeHHon rapaHTumn.

2.20 Mpn HecooTBeTCTBMM daHHbIX obpaTuBwerocs B ABTOPU3OBAHHYIO
TOProByto Touky [MokynaTensa ¢ AaHHbIMKW, YKa3aHHbIMU B [[@paHTUAHOM TanoHe
UnNu B 3NekTpoHHou dopme npu Peructpaumm nokynku u/unu AkTUBaLuu
OnekTpoHHoW  PacwupenHon  rapaHtuv, nuuy, obpaTtuBwemMycs B
ABTOPU30BaHHYIO TOProByld TO4YKY, HEOBXO0AMMO nNpeaocTaBuTb 0DOCHOBaHWE
BbISIBNEHHOIO HeCcooTBeTCTBUA. B uHOM cnyyae ABTOpM3OBaHHas Toprosas
TOYMKa BrnpaBe oTkasatb obpaTuBliEMyCA nuuy B  MpefocTaBneHnn
PacwmpeHHon rapaHTuu.

2.21 ABTOpn3oBaHHas Toproeas To4Ka He fiBNsieTcs ULUoM,
YNONHOMOYEHHbIM Ha TMpuHsaTUEe u (MnNu) yaoeneTBopeHne TpebosaHui
nokynaerne B OTHOLLEHWM TOBapa HeHaanexallero kayecTsa (3a UcknoveHnem
TOBapa, peanu3oBaHHOIO 3TOW e ABTOPU3OBAHHOW TOProBOW TO4KOW). B
AAaHHOM cryyae nog ToBapOM HeHagnexaulero kadectsa NOHMMaeTCcs ToBap C
NPON3BOACTBEHHbIMW HedocTaTkamu, T.€. C HepocTaTkaMu, KOTopble umenuv
MECTO WNN MpUYMHa BO3HMKHOBEHMSI KOTOPbLIX MMEna MecTo A0 nepefadn
ToBapa kKoHeyHomy [lokynatento. [lopsagok UM yCnoBus  yCTpaHEHUs
NPOW3BOACTBEHHbIX  HEOOCTaTKOB Kayectsa  TOBapa  perynupyeTtcs
3akoHogaTenbcTBoM P® o 3alumMTe npas norpedutenen.

222 Hactosiwunmm  ycnosuamu  PacLUMpEeHHOW rapaHTuKM  perynupyroTcs
B3aMMOOTHOLLEHNSI CTOPOH B OTHOLLIEHWW 3KCNNyaTauMOHHbIX HEOCTATKOB, T.€.
HeQOCTaTKOB TOBapa, KOTOpble BO3HWUKIWM YXe nocre nepefadn Tosapa
MokynaTento n B OTHOLLEHNN KOTOPbIX NPOM3BOAUTENb, NPOAABEL N UHblE NnLa
He HecyT Kakor-nnbo oTBETCTBEHHOCTM nepep [okynaTtenem B COOTBETCTBUM C
3aKoHOO4ATENbCTBOM O 3awuTe npas noTtpebutenen. Bocnonb3oBasBLMCH
cBOMMW npaBamu No PacluMpeHHOW rapaHTun U nognucae COOTBETCTBYOLME
AOKYMeHThI, MokynaTtenb TEM caMbiM NOATBEPXKAAET, YTO NOBPEXAEHNE LUNHbI
HOCUT 3KCNnyaTauMOHHbIA Xapakrep.
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2.23 00O «HokunaH LLinna» n ABTOpusoBaHHaa TOproBas Todka OCTaBNAOT 3a
coboli npaBo cBsizaTbcs ¢ [MokynaTensmMu No KOHTAKTHbIM AaHHbIM, YKa3aHHbIM
B [apaHTMiiHOM TanoHe PacluVpeHHOW rapaHTuM unu npyu  AKTUBaLWu
OnektpoHHoW  PaclwuvpeHHon  rapaHTui,  Ana NPOBEPKA  OAHHbLIX.
ABTOpM3oBaHHaAA ToproBass To4yka obs3aHa MNpPOBEPUTb [AOCTOBEPHOCTb
KOHTaKTHbIX [AaHHbiX (TenedoH ans csA3n) [lokynatens, YykKasaHHbiX B
lapaHTuitHoM TanoHe unu B Cucteme, B MOMeHT obpalleHns [lokynaTensa B
ABTOpPU30BaHHy0 ToproByio. B cnyyae ecnu [lokynatenb OTKasbiBaeTCs
NPefocTaBUTbL  KOHTaKTHYK — uHdopmauuio  (TenedpoH  ana  CBA3M),
ABTOpM3OBaHHas TOproBas Touyka WMEEeT nNpaBo OTKasaTb B OKasaHWUK
obcnnyxuBaHua no PacwwupeHHoi rapantum. OO0 «HokuaH LnHa» nmeet
npaBo cBs3aTbcA C [lokynatenem no YKa3aHHbIM KOHTaKTHbIM [daHHbIM
(tenechoH ANsS CBSI3M, 3MNEKTPOHHas no4Tta) C Lenbilo MPOBEPKU KavecTBa
OKasaHHOro obcnyxnsaHus.

3 NPABUIIA U MNOPSAOOK HOEACTBUM B PAMKAX PACLUMPEHHOW
TAPAHTUU

3.1. MNokynatenb

[eiicmeuss [okynamensi Heob6xodumble Onsi y4Yacmus 6 PacwupeHHoU
e2apaHmuu:

3.1.1 MprobpecTu LWNHBLI Modenei, ykasaHHbix B pasgene 2. «Obuine nonoxeHus»
n. 2.3. B TOProBoW ToOYKe, KOoTOpas sBnsercs Y4vacTHUKoM PaclumpenHoi
rapaHtTuu, B nepuog aencteva PaclumpeHHON rapaHTuW, ykasauHbld B n.2.1
HaCTOALLMX YCNOBUMA.

3.1.2 Y3HaTb agpeca v KOHTaKTHble AaHHble Y4acTHUKoB PaclunpeHHon rapaHTum
Mokynatens MoxeT Ha oduumanbHom caite komnaHum OO0 «HokuaH LLnHa»
www.nokiantyres.ru pasgene «PaclwupeHHas rapaHTua» unu no tenedgoHy 8
800 250 88 50.

2 1.9 Mpw NOKymKe LWWH, yKa3aHHbIX B MyHKTe 2.3 HacTosALwmnx ycrnosun, lNokynartenb
AOSMKEH YAOCTOBEPUTLCSH, YTO:!

3.1.3.1. YuyacTtHuk PacwwupeHHol rapaHTMum Bbigan [lokynaTenio [OKYMEHTHI,
noaTeepxaaowwme akT Kynnu-npogaxkyu M 3anofHeHHbI B COOTBETCTBUU C
HacTosAWmMMK Ycnosuamu MapaHTUAHBINA TanoH.

3.1.3.2. YvyacTHuUK OneKkTpoHHOW PacluMpeHHON rapaHTum:

1) Bbigan lMokynatento 4OKYMEHT, NogTBEpKAAoWMA aKT Kynnn-npoaaxuv, Ans
nocrnepywlleit camocToATenbHoW Peructpauun MNOKynku u nocneayowlein
AKTVBaUMM OneKkTpPoHHOW PaclumpeHHON rapaHTuu.

2) wnu 3aperucTpupoBan nokynky B Cucteme. B Takom cnydae [lokynaTtento
[OOSDKHO NPUIATU CMC-COODLLEHME CO CCbINKOW Ha AKTMBaUMIO ONeKTPOHHOM
PaclwupeHHoli rapaHtun. CamocrtosTtenbHas Peructpauns NOKYNKU B TakoMm
cnyyae ot NMokynaTtens He TpebyeTcsa, AkTuBaums TpebyeTcs.

3.1.4 Mpu nokynke WWH y Y4yacTHUKA OnNeKTpoHHOoW PacliMpeHHon rapaHTun
MokynaTenb 06A3aH coobLWMTb YHaCTHUKY ONEKTPOHHOW paclUMPEHHON rapaHTun
CBOW aKTyanbHblli HOMep MOBUNBLHOro TenedoHa, No KOTOpPOMY B AanbHeMlluem
Mokynatenb OyaeT AKTUBMPOBATb JNEKTPOHHYIO PacluvpeHHyr rapaHTuio c
LieNbio MOCNeAyoLEero nony4yeHns o6cnyxveBaHua B paMmkax HaCTOALLMX YCNOBUN
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3.1.5 B kavecTtBe AOOKyMeHTa, noarteepxgawowero gakt Kynnu-npoaaxu LUuH,
MOTYT UCMOMb30BaTbCS CreayoLme JOKYMEHTI:

e KaccoBbii Yek ¢ ykasaHuem uHdopmauum o mecte (dakTudeckom agpece u
IOPUANYECKOM HAMMEHOBAHWW TOYKW Mpodax),Aate npuobpeTeHnsa  LUWH,
HasBaHne MoJenu, TUnopasmep U CTOUMOCTU NpUoBpeTEHHbIX WKH. B cnyyae
OTCYTCTBUS HEOOXOAMMOW WH(bopMaLMM Ha KacCoBOM YeKe Y4acTHWK
PacluunpeHHol rapaHTun/ YdacTHUK O3nekTpoHHonW PaclmMpeHHOW rapaHtum
06s13aH BblgaTb TOBAPHbLIN YeK C yKazaHUeM BCe HeobxoammMon nHopmaumm;

e ToBapHbI Yek (NpyM OTCYTCTBMWM KAcCOBOro annapaTta Wnu B cnyyae ecnu B
KaCCOBOM YEKE He ykasaHa Bcsi Heobxoanmas uHcdopmaums) ¢ ykasaHnem mecra
(cbakTuyecknii agpec ¥ pUaMYecKkoe HauMeHoBaHWe TOYKW npodak), AaTbl
npnobpeTeHns, Ha3BaHue Modenn U TunopasMep NPUodpPEeTEHHbIX LUNH;

e ToBapHasi HaknagHas c ykasaHnem uHdopmaumm o mecte n gate npuobpeTteHns
LWWH, MOAENU U TUNOpasMepe LVH;

e 3akas-Hapsg C ykaszaHuem nHdopmaumm 0 MecTe U gaTte npuobpeTeHns LUuH,
MOAENN N Tunopasmepe LUVH.

Mpu 3TOM AOKYMEHT, NOATBEPXOAOWMNA (akT Kynnu-npogaxu LUWMH, OOJDKEH

BKNOYaTb B cebs cnepylollylo MHdopmMauunio: ToBap, KONMUYECTBO, Tunopasmep,

Aaty npogaxu, MHH npopasua v cdhakTuyecknii agpec ToproBor TOYKW.

3.1.6 Ecnu B KaccoBOM YeKe yKasbiBaeTCs Tunopasmep u mopernb npuobpetaemoin
LWMHbLI, TO B Ka4yecTtBe [AOOKyMeHTa, ygocToBepsiowero akTt npuobpeTeHus,
[onyckaeTcs ucnosib3oBaHNe camoro KaccoBoro Yeka. Ecnu B kaccoBom yeke HeT
AaHHbIX O TUNOpa3sMepe N MoAenu npuobpeTaemMsbiX LLUMH, TO B CONPOBOXAEHWE K
TakoMy KacCOBOMY YeKy YHacTHUK 0653aH NpuroXnTb TOBapHbLIW Yek.

3.1.7 Tlpu HanMuun ycTaHOBNEHHOIO KaccoBOro annapara YyacTHuk PacwupeHHon
rapaHTun/ YdacTHuk OnekTpoHHoW PaclumpeHHoin rapaHTum o6si3aH BblgaTb
KaccoBbIi Yek [NokynaTtento.

3.1.8 KeutaHuus o6 onnate 6aHKOBCKOW KapTOW HEe WCKMYaeT HeobxoaumocTb
HanuU4na KaccoBOro W TOBAPHOIO Yeka.

3.1.9 Tllokynaten B MOMEHT oOdOpMMeHUs MOKynkn y YyacTHuka PacwmpeHHoi
rapaHTun 1 3anonHeHus [apaHTUHOro TarloHa 0ba3aH NPefocTaBUTb YYacTHUKY
BCe Heobxoanmble ANA aTOro AaHHble, 8 UMEHHO:

— OUO Tokynatens (onsa opuauydecknx nuy — MNONHOE HauMeHoBaHue
IOpPUANYECKOrO NUuA, KOTOpbIA OyaeT akcnnyaTupoBaTb TpaHCNOPTHOe
CpeacTBO C YCTAHOBIEHHbIMM Ha HEM NPUOBPETEHHbIMK LWKMHAMW 1Y
noteHumanbHo obpawjaTtbcs 3a obcnyxuBaHneM B pamkax PacluvpeHHoin
rapaHTum;

— MapKy U MOLENb TPAHCMOPTHOrO CPEACTBA, Ha KOTOPbIA OyAyT ycTaHOBNEHbI
LWNHbI;

— rocypapctBeHHbli HoMmep (unu VIN-Homep) TpaHCnopTHOro cpeacTtea, Ha
KoTopbii  OyayT ycTaHoBneHel wWuHbl. B cnyvyasx  ortcyTtcTeuA
3aperncTpupoBaHHOrO rOCyAapCTBEHHOrO HOMepa Ans  3anofiHeHus
rapaHTuiiHoro tanoHa B TanoHe dukcupyetca VIN-Homep TpaHCNopTHOro
cpencTsa, ykasaHHblli B nacnopte TpaHcnopTtHoro cpeactsa ([NTC);

— Homep MobGunbHoro TtenedoHa [lokynatens (4nA OPUONYECKUX Nl —
KOHTaKTHbIN TenedoH npeactaBuTens opraHusauuu, KOTOpblW nnaHupyeT
obpawjatbcsa 3a obcnyxuBaHnem B pamkax PaclumpeHHon rapaHTum) ons
CBSA3MK;

— 3NEeKTPOHHyIo noYTy MNMokynartens ans ceasn.
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Bce nepeuncneHHble CBEAEHWsl, BKNto4as cBedeHWs o npuobpetaemor
LLMHE: MOAEeNb, TUNopasmMep, Kog LMHbI, JOMKHbI ObiTb aKKypaTHO BHECEHbI
B TanoH COTpyAHWKamu YyacTHuka PacwuvpeHHon rapaHtuu. Takke Ha
TanoHe AofmkHa ObITb NOCTaBneHa NoAnUCb OTBETCTBEHHOro COTPYAHUKA U
neyaTtb TOProBoW TOYKMN YyacTHuka PaclumpeHHon rapaHTuu.

3.1.10 B cnyyae oTkasa [lokynaTens oT npefoctaBneHns NonHbiX AaHHbIX AN
3anonHeHns [apaHTUAHOrO TamnoHa WKW HEBO3MOXHOCTU YKa3aHUs NONHbIX
cBeleHWiA ans 3anonHeHns [apaHTURHOro TanoHa, TanoH He BbloaéTca, U
MokynaTtenb He NpUHMMaeT y4acTue B PaclumpeHHoW rapaHTum.

3.1.11 B cnyyae otkasa [lokynatens B Peructpauuu w/unn AKTUBaLUW
OnekTpoHHoOW PaclumpeHHoi rapaHTum [apaHTUiHbIA TanoH [lokynatenio He
BblOaeTcs.

3.1.12 B MOMEHT nokynku y YyacTHuka OnekTpoHHOW PaclumpeHHOW rapaHTun
Peructpauma nokynku u AkTuBauma JInekTpoHHow PaclunpeHHoW rapaHTuu
MokynaTenem NpoucxoauT crieaylolmm obpasom:

3.1.12.1 B cnyuae, Korga Y4acTHUK OneKkTpoHHon PacliMpeHHon rapaHTum He
3apeructpuposan nokynky B Cncrteme u flokynaTtenb He nomy4un cMc co
ccbinko Ha AKTUBauutlo InNekTpoHHon PacwmpeHHoW rapaHTuu,

MokynaTens npoxoAuT npoueaypy camocToaTenbHon Peructpauum

MOKYMKA LUMH W OLHOBPEMEHHO npoueaypy AKTUBauuuM OINEKTPOHHOW

PaclwmpeHHoii rapaHTumn. [ns atoro MNokynaTeno HeobxoAnmo 3anTu Ha

cant
N BHeCTM obasatenbHylo K

3anonHeHuio uHdgopmaumio (noapobHoe onucaHue npeacTaBfieHo B

MpunoxeHun Ne6 HacTosLKMX YCnoBuiA):

¢ Homep mobunsHoro TenedoHa;

e WNHdopmaumio o KynneHHbIX LmHax (Mogenb, TUnopasmep, Kof, LWnH(bI)
(8 cumBonoe, o6o3HavaloWmMx KogoBoe 0Bo3HaqeHWe 3aBoda
NPOV3BOANTENA, TUMOPa3Mep LKHbI U AaTy npoussoacTsa (0ObIMHO
Haxoautcs B6nuan Hagnvcu "DOT" Ha BOKOBMHE LUWHBI);

e [laTy nokynkw,

o  Oamunuio, nma MNokynartens;

e [laHHble O TPaHCNOPTHOM CpeacTBE Ha  KOTopom  ByayT
3KCMNyaTUpOBAaTLCA KyNJeHHble LWWHbl (Mapka, Modenb, rod, roc.
Howmep/ VIN);

e JlaHHble O TOProBoW TOYKE, B KOTOPO ObiNn KynseHb! LWHBI;

o [puUKpenuTb KONUK KacCOBOro Yeka (CkaH unu oTo, MakcuMmarbHbIA
pasmep ¢paiina: go 10 M6, gonyctumble hopmarsl: jpg, png, gif, bmp).
Konusa kaccoBoro 4eka AonmkHa ObiTb 4YuTabenbHOn u cogepxaTb
WHdopMauuio, COOTBETCTBYIOLLYID UHMOPMaLUU B  3arnofiHeHHOW
MokynaTenem copme. B cnyyae, ecnu aaHHbie He OyayT cosnagars,
MokynaTtenb TepsieT NpaBo Nony4nTb 06CnyXNBaHne No JMNeKTPOHHOK
PacLumpeHHoi rapaHTuw.

3.1.12.2 B cnyuae, ecnu Pernctpaums NoKymnku cocTosifiack B TOProBOM TOUKE,
KoTopas ABNAeTCs YYaCTHUKOM JneKTPOHHOW PacluMpeHHOW rapaHtum, 1
MokynaTtenb nonyynun cmc-cooblieHne €O CCbINKON Ha AKTuBauuio
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AnekTpoHHon PacluMpeHHol rapaHtum Mokynatens AOMKEH NPOWTU no
CCbINKe U 3anonHWUTbL obs3aTenbHble K 3anofiHeHMo JaHHbie (noapobHoe
onucaxue npeacrasneHo B MpunoxeHun Ne6 HacTosILLMX YCnoBui):

e Homep mobunbHoro TenedoHa, KoTopbli Obin Ha3BaH nNpoaasLy B
TOProBOW TOYKE MPM MOKYMNKE LUNH;

e Koo w3 cmc-yBegomnenusi, nonydeHHoro [lokynatenem nocne
pernctpaumm nokynku B Cucreme;

e kog wwuH(bl) (8 cumeonos, oBosHavawoWMUx KoaosBoe o06o3HaueHve
3aBoJa NpoM3BOAMTENs, TUMOPasMep LWMHbI U AaTy NpPOM3BOACTBA
(06bl4HO HaxoanTca B6nuan Haanucy "DOT" Ha BOKOBUHE LLNHBI));

e  Oamunuio, nms Nokynartens;

e [laHHble O TpaHCNOPTHOM cpeacTBe (Mapka, Mmofdenb, roa, AsuraTens,
roc. Homep/VIN);

o [pukpenuTb KONWUIO kaccoBoro 4yeka (ckaH/ hoTo), Konusa kaccoBoro
Yeka fomKHa 6bITb 4uTabenbHOW W coaepxaTb MHpopmaunio,
COOTBETCTBYIOLLYIO WHOpPMauMK B 3anonHeHHon gopme. B cnyuvae,
ecrnv pgaHHble He OyayT coBnagatb, [lokynatenb TepseT npaso
nonyunTb obcnyxuBaHue no 3nekTpoHHoN PaclumpeHHoi rapaHTum.

3.1.12.3 lMokynatens [OMKEH NPOBEPUTbL KOPPEKTHOCTb WHGhopmauum o
nokynke, KoTopass OyaeT npegsanonHeHa B dopme Ha caiTte
www.nokiantyres.ru. B cnyqae obHapy»XeHust HEKOPPEKTHON MHpopmaLnn
Mokynatento Heobxogumo obpatutecs Ha ropsadyto nuHuio Nokian Tyres
no Homepy 8 800 250 88 50 (3BOHOK GecnnartHbIW) AN BHECEHUA
KOPPEKTUPOBOK.

3.1.13 Mokynatenb 06s3aH akTWBMPOBATb  JNEKTPOHHYK  PaclumpeHHyio
rapaHTUio B TedeHne 30 kaneHaapHbIX AHeNn nocne nokynku wuH. Mo ncreyexve
[JaHHOro cpoka AKTUBaUMA DNEKTPOHHOW PaclumpeHHOW rapaHTMn HEBO3MOXKHA,
cooTBeTcTBEHHO [loKkynaTenb yTpauuMBaeT npaBo nonyyaTb OOCnyxuBaHve B
pamMKax HacTOSILLUX YCNOBUW.

3.1.14 B cnyyae oTkasa [lokynatens oT npeaocTaBneHnsi NosHbIX AaHHbIX ANS
3anofiHeHNst 3NeKTpoHHOW cpopmbl  Ha caWte www.nokiantyres.ru wnu
HEBO3MOXHOCTN YKa3aHMsA MOMHbLIX CBeAEHUA AN 3anofiHeHUA 3MEeKTPOHHOW
opMbl, ANEeKTPOHHAs PaclumpeHHas rapaHTvsl He akTuBupyeTcs, 1 [Nokynatenb
He umeeT npasa nonyyatb obcnyxusaHue PacluMpeHHOW rapaHTunM B pamkax
HaCTOALLNX YCITOBUNA.

3.1.15 Mokynatens, enas BOCMONb30BaTLCA  HACTOALUMMMW  YCNOBUSMU
nporpammbl PaclumpeHHas rapaHTusi, AaéT paspelleHne Ha cbop, obpaboTky u
MCNOMb30BaHWE CBOWX MEPCOHaNbHbIX AAHHbIX, B TOM Y1cne Ha nobyto obpaboTky
CBOVX NepcoHanbHbIx gaHHbix OO0 «HokuaH WuHa» nnu TpetbMMu nuuamm no
BbiGopy OO0 «HokuaH LLnHa» ansi npegocrasneHus MNokynartento obcnyxusanus
no PacLumpeHHol rapaHTuu. MNokynarens ykasbiBaeT (CaMOCTOATENbHO UNu Yepes
coTpyaHuka YdacTHuka PaclumpeHHoin rapaHTun/ YyacTHuka OnekTpOoHHON
PacluMpeHHoi rapaHTUi) CBOM NepcoHanbHble AaHHble B [apaHTuiHoM Tanoxe
unn npu Peructpaumw/AkTmBauun OnekTpoHHon PaclmpeHrHoi rapaHtun. B
cnyyae Hanuuust B [apaHTuiiHoM TasnoHe 3anofiHEHHbIX NEPCOHANbHbIX AaHHbIX
MokynaTens ykasaHHOE BbiLle paspeLueHne Ha 06paboTky nepcoHanbHbIX AaHHbIX
cyMTaeTCs NOMyYeHHbIM BHE 3aBUCMMOCTU O Toro, nognucan okynaTtens TanoH
UK Her.
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3.1.16 MokynaTenb, Xenas BOCNOMbL30BaTbCA ONEKTPOHHOW PaclunpeHHown
rapaHTMEN U 3anonHAs 3NeKTPOoHHyto opMy Ha cante www.nokiantyres.ru, faér
paspelleHne Ha WCMOSb30BaHWE CBOUX MEPCOHafbHbIX AaHHbIX — Ha Jobdyto
o6paboTky cBoux nepcoHasnbHbix AaHHbIX OO0 «Hoknan WuHa» unn Tpetbumn
nvuammn no BbiBopy OO0 «Hokua LLnHay ans npepoctasneHus lNokynatento
PacwupeHHoit rapaHTuu. [lokynaTens ykasbiBaeT CaMOCTOATENbHO CBOW
nepcoHarnbHble faHHbIE B 3NEKTPOHHOW hopme Ha cante www.nokiantyres.ru. B
cryyae HanuynMs 3anoNHEeHHbIX NepcoHanbHbiX AaHHbix [lokynatena B
3NeKTpOHHOWU chopmMe Ha carTe www.nokiantyres.ru n sasepLueHuUs npoueaypbl
Persctpauunm MOKYMKW yKkasaHHOE Bbllle paspelleHue Ha  obpaboTky
nepcoHanbHbIX AaHHbIX CHUTAETCA MNONYYEHHbIM.

3.1.17 Mpwu nony4eHnn rapaHTUAHOIO TanoHa v AOKYMEHTOB, NoATBEPXAatoLLnX
noKynky (KaccoBbiii/ TOBapHbLIA YeK / ToBapHas HaknagHas wunu 3akas-Hapsa),
MokynaTtens ofszaH y6eauTbcs B KOPPEKTHOCTM AaHHbIX, BHECEHHbIX B TanoH,
O3HAKOMUTLCA C KPaTKUMM YCnoBuamu B TanoHe 1 nocTasnTb NOANMCL Ha TanoHe,
noATBepXAaloLWwyo akT ero O03HaKOMSIeHUss C  HacTosWuMM  yCnoBUAMMU
PacLumpeHHoi rapaHTumn Ao coseplueHna caenku. lNoanucb Ha TanoHe sBnsaeTcs
cornacuem [lokynatens Ha niobyto oB6paboTky CBOMX MEpCOHaNbHbIX AaHHbIX
000 «Hokuan WuHa» nnu Tpetbumn nuuamm no seibopy OO0 «HoknaH LLnHax»
ansa npegocTaeneHus MNokynatento PacluMpeHHon rapaHTun.

3.1.18 MokynaTtenb o6s3aH ybeanTbCA B KOPPEKTHOCTU AaHHbIX, BHECEHHbIX B
3NEKTPOHHYI0 POPMY, O3HAKOMUTLCA C YCNoBUAMU PaclMpeHHOW rapaHTuu,
AOCTYNHbIMU B hopme.

3.1.19 MokynaTtenio  3anpelieHo nepegaeatb NpaBoO  Ha  nofyyeHwe
obcnyxueaHua B pamkax Nporpammbl PaclumpeHHon rapaHTum TpeTbUm nuuam.

3.1.20 JeiicTBue PacluMpeHHON rapaHTUu pacnpoCTpaHAETCA TONMbKO And
MokynaTtens, AaHHbIE O KOTOPOM BHECEHbI B TarnoH.

3.1.21 [JelictBue OnNeKTpoHHoW PaclumpeHHOn rapaHTun pacnpocTpaHsieTcs
Tonbko Ans MNokynatensi, 4aHHbIE O KOTOPOM BHECEHbl B 3NEKTPOHHYI PopMy
AKTMBaLMK DneKTpoHHOW PaclumpeHHon rapaHTuy.

3.1.22 [JeiictBue OnekTpoHHoW PaclumpeHHOW rapaHTuM pacnpocTpaHsieTcs
TONbKO ANA PU3UYECKNX NnL,.

3.1.23 FOpuanueckue nuua, npuobpeTtas LWMHbI Y YYacTHUKa ONeKTPOHHOW
PaclumnpeHHoii rapaHTum, nonyyatoT MapaHTUAHLIA TanoH.

3.1.24 000 «Hokuax LUnHa», YuyacTHuk PaclumpeHHoOn rapaHTun/ Y4acTHuK
OnekTpoHHol PaclumpeHHon rapaHTum n ABTOpWU3OBaHHasA ToproBas ToOYkKa
ocTaBnsiloT 3a coboil npaBo cBA3aTbcA C [lokynateneMm Mo  ykasaHHbIM
KOHTaKTHbIM OaHHbIM C UEMbio MpoBepku chakta okasaHusi obCnyxuBaHuA B
pamkax PacluMpeHHON rapaHTMn W OLEeHKM yAoBrieTBOpEHHocTu [lokynaTens
nocrne okasaHusa obcnyxmsaHus.

[eticmeus Mokynamens npu Hacmyniexuu FapaHmuiHo20 ciy4as:

3.1.25 B cnyuae o6HapyxeHus MNokynaTtenem noBpexneHns Ha asTOMOOUNbHbIX
LIMHAX MOAENbHOro psfa, YKasaHHOro B MyHKTe 2.3 HacToAWUX YCnoBui,
npvobpeTeHHbIX B NMepuoA, YKasaHHbld B MyHKTe 2.1 HacToAwwmx Ycrnosuu, B
nepwoa, ykasaHHblvi B N.2.7, MNokynaTenb ¢ rapaHTUHbIM TalTOHOM UMEET Npaso
obpatuThcs B ItoOyio ABTOPU3OBaHHYIO TOProByld TOYKY Ha TeppuTopuu
Poccuiickon deaepaunn ans npoBedeHUs peMoHTa unu 3ameHsl. INokynartens,
KOTOPbI NPMOBPEN WKHbI Y YYacTHUKa INeKTpOoHHON PaclumpeHHoii rapaHtum,
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uMeeT npaso oBpaTUTLCA TOMNbko B ABTOPU3OBAHHbLIE TOProBble TOYKU C
ONeKTPpOHHOW  pacLUIMpeHHO’ rapaHTuen, OTMEYEeHHble  Ha cante
www.nokiantyres.ru cneuyuanbHbiM  3HAKOM  ONEKTPOHHOW  paclUMPEHHOM
rapaHTuu.

3.1.26 Agpeca ABTOPM3OBaHHbLIX TOProBbIX TOYEK MOXHO y3HaTb Ha
odmumansHoMm cante komnaHun Nokian Tyres no agpecy www.nokiantyres.ru
Wnu nos3BoHUB no TenedoHy ropsdern nuHuM 8-800-250-88-50 (3BOHOK
BecnnaTtHbIn).

3.1.27Tlokynatens npu obpaweHnn B ABTOPU3OBaHHYIO TOProBYylO TOYKY MO

["apaHTUAHOMY TanoHy oba3aH NpeabABUTL:

a) NOBPEXAEHHYIO LUMHY;

0) 3anonHeHHbln cornacHo TpeboBaHWAM [a@paHTUHBIA TanoH ¢
neyaTtbio Y4acTHuka PaclwumpeHHOW rapaHTum (C BO3MOXHOCTbKO CHSATb
Kkonuio). B rapaHTUAHOM TanoHe AOMKHbl BbiTb 00A3aTENLHO 3aNONHEHbI
BCe rpadbl U yKasaH Kog LuH — 8 cumBOnoB, obo3Havawwmx garty
npoussBoacTBa M KkogosBoe obo3HayeHve 3aBoja npouwssoauTensa wu
TMnopasmepa LWuHbl (0bblMHO HaxoguTca BONM3M Hagnucu "DOT" Ha
DOKOBWHE LUKHBI);

B) NepBUYHbIE yYETHble OOKYMEHTbI, NoATBepXKaawLme akT NOKynku
WKHbI (C BO3MOXHOCTbIO CHATb Konuio). [lepBUYHBIMKW  yYETHBIMU
AOKYMEHTaMM1 ABNAOTCA:

e KaccoBbli YeKk C ykasaHMeM MWHpoOpMauun O MecTe u pate
npuobpeTeHnsa WnH, Mogenu n Tunopasmepe WuH. B cnyyae
OTCYTCTBUS HeobxoaumMon MWHGOPMAaLMUM Ha KacCOBOM YeKke
YyacTHUK PaclumpeHHoln rapaHTum oba3aH BbigaTb TOBAPHbINA
4yeK C ykaszaHuemM HeobxoauMon nHopmaumu;

e ToBapHbIM 4ek (MpM OTCYTCTBAW KAcCCOBOro annapaTta Yy
YyacTHuka PaclumpeHHol rapaHTum) ¢ ykasaHuem nHcgpopmaumm
0 MecTe 1 gaTe npuobpeTeHusa WWH, Moaenn, Tunopasmepe u
CTOMMOCTMU LUWH;

e ToBapHas HaknagHas C ykasaHueMm uHdopmMauMm 0 mMecTe u
Aarte npnobpeTeHns LWKH, MOAENU U TUNopasmepe LUNH;

e 3akas-Hapsag C ykasaHuem wuHdopmauum O MecTe W faate
npnobpeTeHns WWH, MoAEeNU N TUNopasmMepe LWWH.

. Ans wwuH, npnobpeTeHHbix MNokynatenem y YyactHmka PaclumpeHHom
rapaHTun, ABNALIErocs aBToCanoHOM, BMECTO KACCOBOIO YeKa MOXeT
OblTb nNpeabsiBNeH 3akas-Hapag. [daHHble  OOKYMEHTbl  AOJSKHbI
coaepxaTb OaTy NOKYMKW, HaMMEHOBaHWE MOoAenu u Tunopasmep
LUNHbI, CTOMMOCTb WnHbI. KBUTaHUMs 06 onnaTte 6aHKOBCKOW KapTOn He
ncknoYaeT HeobxoAMMOCTb HaNMYUSA KacCOBOTO UM TOBAPHOIO YeKa;

r) AOKYMEHT, ypoctoBepsiowmi nnyHocTb [lokynatens (nacnopr,
BOAUTENbLCKOE YAOCTOBEPEHUE WNU BOEHHbLIA OUNEeT) C BO3MOXHOCTLIO
CHSITb KOMMWIO;

A) CBMAETENLCTBO O perncrpaunmn TpaHcnopTHoro cpeactesa wnu MNTC,
Ha koTopble 6bin ocdopmnen TanoH PacwupeHHon rapaHTuM (c
BO3MOXHOCTbLIO CHSATb KOMUIO).

€) [OOBEPEHHOCTb Ha npaBo nNpefcTaBneHWss WHTEpecoB o
PaclunpeHHoin rapaHTUm OT MMEHWN OPWANYECKOro nuua — obssaTensHo
TONbKO AnA Tex cutyaumn, korga B rpade [lokynatenb ykasaHo
lopugnyeckoe nMuo — B APYrnx CUTyauuax He siBnseTca obasaTenbHbIM
TpeboBaHuem.
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3.1.28 MokynaTenb npu obpalueHnn B ABTOPM3OBaAHHYIO TOProByto TOHKY C
OneKkTPoHHOW PacluMpeHHo rapaHTumn no AnekTpoHHoi PaclumpeHHou
rapaHTum obs3aH NnpeabsaBUTD:

e NOBPEXAEHHYIO LLNHY;

e coOBWUTL HOMep Tenecona, no kKoTopomy bbina
aKTUBUpOBaHa AnekTpoHHas PaclumpeHHas rapaHTus B
Cucrewme;

e MEepBUYHbIE YYETHbIE [OKYMEHThI (C BOBMOXHOCTBIO CHATD
Konwio), noaTeepXaawLme dakT NOKYNK1 LVHbI (TONbKO B
cnyvae, ecnvm B MOMEHT AKTMBaLMN SNEeKTPOHHOW
PaclumMpeHHolt rapaHTuM 4OKYMEHT He Obin npeaocTaBreH B
CucTtemy B aneKTpoHHoM Buae). [lepBuydHbIe yYeTHbIE
OOKYMEHTbI UAEHTUYHbI N. 2.1.27 noanyHKT 3.

e [IOKYMEHT, yaocToBepstoLmiA nu4HocTb [Nokynatensa (nacnopT,
BOAUTENbLCKOE YAOCTOBEPEHNE NN BOEHHbLIN BUneT) ¢
BO3MOXHOCTbIO CHATb KONWIO;

e CBMAETEMbCTBO O perucTpauum TpaHcnopTHoro cpeactsa unu NTC
(C BO3MOXHOCTbI CHATb KOMWIO), KOTOpoe BbiNo ykasaHo npw
AKTvBaLMKN nekTpoHHOW PaclimpeHHon rapaHtum B Cucteme.

3.1.29 ABTOpM3OBaHHas TOProsas TOYKa NPOBOAUT NPOBEPKY AOKYMEHTOB W
OLIEHKY COCTOSIHWS LUVH, NpefbsBneHHbix [okynatenem. ABTopu3oBaHHas
ToproBassi TO4YKa MpUHMMAET pelleHne O TOM, YAOBMeTBOpseT 1
obpauleHue MNokynatens Ycnosuam PaclumpeHHoW rapaHTum unum HeT; ecTb
M HeobBXOOUMOCTb  OCYLLECTBMEeHUs  peMoHTa/  3ameHbl  6Ge3
[ONOSIHUTENbHOM onnaTel Co cTopoHbl MokynaTtens / npepoctaBnexHns 50%
CKUgKn unu Het. PelueHne ABTOpVU30BaHHOW TOProBOW TOUKU UKCUpYeETCA
B AkTe ocmoTpa n 3akas-Hapsage (dopmbl B MpunoxeHun Ne 1),

3.1.30 MokynaTtenio MoXeT OblTb OTKA3aHO B OKasaHuW ODCNyXWBaHWA B pamkax
nporpammbl PacluMpeHHas rapaHTusi B Cny4asx, nepeyncneqHbix B n. 2.12
HaCTOSALLMX YCNOBUNA.

3.1.31 B cnyyae ecnv ABTOpM3OBaHHasa TOproeas Touvka gernaet 3aknoyeHune o ToMm,
4yTo wuHbl mogeneli NOKIAN NORDMAN SZ, NOKIAN NORDMAN S SUV,
NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV, NOKIAN NORDMAN
RS2, NOKIAN NORDMAN RS2 SUV MOXHO OTpPEMOHTUPOBATb,
ABTOpU30BaHHaa TOpProBas Touka Aa&T KoHCynbTauuio [okynaTtento o Tom,
yto [okynatenb MOXeT, HO He 00s3aH, BOCMOMb30BaTLCA NNAaTHLIM
ycryramu pemoHTa, npefocTaBnsembiMv ABTOPU30OBaHHOM TOProBoW
TOYKOW.

3.1.32 B cnyqae ecnu MokynaTtenem 6bina noBpexaeHa WWHa, ykasaHHasa B NyHKTe
2.3 HacTosAwmX Ycrnosuii, Ha KoTopyto, cornacHo Ycnosusm PaclumpeHHow
rapaHTuM, npegnonaraeTca BO3MOXHOCTb OecnnartHoro pemoHTa 6Ges
OOMOMHUTENbHOW onnaTtel CO CTopoHbl [lokynatensa, To BTOpon W
nocneayLmMe PpeMOHTb! 3TOW LLUKMHBI AODKHBI Npon3BoauTLCA NokynaTtenem
B ABTOPM3OBAHHON TOProBoW Todke U 3a c4éT lMokynatens. [Nokynatens,
eCcnn OH HamepeH BOCMOMb30BaTLCA BO3MOXHOCTbIO 3aMeHbI WKHbL, 06A3aH
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COXpPaHATb KBUTAHUMU O NNaTHbIX PEMOHTax ¥ MNpeabsBnATe WX Mo
TpeboBaHWio ABTOPU3OBAHHOW TOPrOBOW TOUKN.

3.1.33 Ecnu ganHblie B TanoHe, SNeKTPOHHOW hopme, KacCoBOM/TOBapHOM Yekax /
TOBapHOW HakMagHOW unu 3akas-Hapsiae, CBWAETENbLCTBE O perncrpauum
TPaHCMOPTHOrO CPEACcTBa MNW [OKYMEHTE, yAOCTOBEPAOLIEM NUYHOCTD,
pacxogartcs, To obsisaHHocTb [lokynatens cocTouT B MNOATBEPXAEHMU
NPOUCXOX/AEHUS1 AaHHbIX U HEeoBXOAMMOCTW OKasaHus OOCNYXWBaHWS.
MokynaTenb COCTaBMseT NOSACHUTENbHYIO 3anncky no gopme NpunoxeHus
Ne 5 ¢ OGbACHEHWEM pacxoXxaeHwit, AsBTOpuM3OBaHHaaA TOprosas Touka
NPUKNagbiBaeT MNOACHUTENbHYO 3annucky K KOMMMEKTy [OOKYMEHTOB.
Ob6si3aHHocTb [Mokynatens npu obpalleHun B pamkax SNEKTPOHHOW
PacLumpeHHON rapaHTui Npu pacxoxaeHne JaHHbIX B 3M1eKTPOHHOW hopme
pernctpauun obpaTuTbcs Ha ropsdyio nuHuio Nokian Tyres no Homepy 8-
800-250-88-50 ¢ 08:00 go 20:00 NoO MOCKOBCKOMY BpeMeHW W MponTn
npoueaypy MaeHTUdMKaLMK C LIeSblo KOPPEKTUPOBKN AAHHbIX.

3.1.34Mocne nNpoBepkn OOKYMEHTOB COTpyAHWKaMu ABTOPW3OBaHHOW TOProBoM
TOMKM  MPOU3BOOAUTCS  OLEHKa MNOBPEXOEHUA Ha  LWMWHEe, oueHka
BO3HWKHOBEHUSA noBpeXxaeHuii n penaetcs 3akniodeHne o
BO3MOXHOCTU/HEOBXOAMMOCTN PEMOHTA UMW 3aMeHbl MOBPEXAEHHON LUNHBI
Ha LWHY B COOTBETCTBUM C N. 2.6 HacToALWMX ycnosui. B crnyyae cnopHoi
UMY CIOXHOW CUTyauun aKcnepTmsa AomkHa BbiTh NpousseneHa B CPOK He
b6onee 20 kaneHgapHbIX OHEW.

3.1.35B cnyyae ecnu ABTOPW3OBAHHOW TOProBON TOYKOW MPUHATO pelueHne o0
okasaHun obcnyxusaHua ansa Mokynatens 6e3 AONONMHUTENbHOW ONNaTbl C
ero CTopoHbl unu npepoctaeneHun 50% ckuoku B pamkax PaclumpeHHou
rapaHTun — MokynaTtesnb nosiydaet obcnyxusaHvue unu npuobpetaeT LUKHDI
¢ 50% ckugkoi u noanucbiBaeT AKT ocmoTpa u 3akas-Hapag ([punoxexue
Ne 1). LLnHy, no koTopoii Gblna okasaHa 3ameHa, nmbo npepocTasneHne 50%
cknaku, Mokynatens o6s3aH nepegatb ABTOPU3OBaHHOW TOProBOW TOYKe.

3.1.36 B cnyyae ecnu ABTOPV30BAHHON TOProBO TOYKOW MPUHATO pelueHve ob
okasaHuu obcnyxusanus ans Mokynatens 6e3 AONONHUTENbHOW onnaTtbl ¢
ero CTOpOHbl B pamKax PacluMpeHHO’ rapaHTum, HO Ha MOMEHT obpalleHus
MokynaTtenss Ha cknage ABTOPW3OBAHHON TOProBOW TOYKW OTCYTCTBYET
Tpebyemas mogenb LMHbI, MNokynaTenio AOMmMKHO ObiTb NPeanoXeHo no ero
BbIOOpY:

a) oxupgatb B Cpok He Bonee 90 kaneHgapHbIX AHEN MOCTYNNeHUs
Tpebyemoit LWnHbI Ha cknag ABTOPU30BaHHON TOProBOW TOYKY;

6) obpatuTbcs B Apyryto ABTOPWU3OBAHHYIO TOPrOBYHO TOYKY ANA
3aMeHbl;

B) B Cny4ae ecnu p[aHHas Mofenb OTCYTCTBYeT Ha cknaje
[uctpubsiotopa n OO0 «Hokuan Luna» (Hanpumep, MoAenb CHATa C
npoussogcTea), To [lokynaTenio 6Oyaetr npousBegeHa 3ameHa Ha
aHanornyHylo Mo XapakTepucTvkaM U CTOUMOCTW LUMHY APYron mogenu
Wvnu TunopasmMepa B COOTBETCTBAM C PEeKOMEHAAUNAMU UHCTPYKUWMA Mo
aKcnnyaTauumn TpaHCNopTHOro cpeacTea NokynaTens.

3.1.37B cnyyae oTCyTCTBMA LWWHbI AN 3aMeHbl B pamMkax nporpaMmsl
PacLumpeHHoi rapaHTun ABTOpU3oBaHHas Toproeast Touka obsizaHa Bblaath
MokynaTtesnto 3anonHeHHbIA AKT ocMoTpa U 3akas-Hapsa C OTMETKOW — «HEeT
WWHBI B Hanuiuu». B cnyyae ecnu ABTOPU3OBaHHOW TOProBoOW TOYKOW
NPUHATO pelleHne o6 oTkase B ob6cnyxusaHum [lokynatens B pamkax
PaclumMpeHHoit rapaHTun unu pelleHve ob oTkase B npegocrasnerdun 50%
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CKUIKN Ha HOBYIO LLMHY B pamkax PacLuvpeHHol rapaHTum — B AKTe ocMoTpa
(Mpunoxexune Ne 1) ABTOpU3OBAHHOW TOProBON TOYKOW AenaeTca oTMeTka
06 oTkase B 06CnyXuBaHUK, ykasbiBaeTcs NpuunHa otkasa. OpuruHan Akra
ocTaércs y ABTOpM3OBaHHOW Toprosoii Toukun. Konus AkTa Bblhaércs
MokynaTtento.

O6s3aHHocmu lNMokynamens

3.1.38

3.1.39

3.1.40

3.1.41

3.1.42

3.1.43

3.1.44

MokynaTens npw obpalleHny B ABTOPU3OBAHHYIO TOProByto TOYKY 00s3aH
npeabsaBUTh:

BCE AOKYMEHTbI, yKasaHHble B nyHkTe 3.1.27 n 3.1.28 HacToAwmX Ycnosun
M NpegocTaBUTb  COTPYAHUKY ABTOPWU3OBAHHOW  TOPTOBOW  TOYKM
BO3MOXHOCTb cAenaTtb ux Konuio;

MOBPEXOEHHYIO LLINHY.

MokynaTens 06s3aH cobntogate MNpasuna akcnnyaTauny asTOMOOWNbHbBIX
wrH A3 001-04 (yTB. pacriopsbkeHuem MuxtpaHca P® ot 21 ausapsa 2004
r. N AK-9-p), yctaHaBnueaTb Ha aBTOMOOWUIMb TOMbKO LUMHbI, KOTOPbIE
COOTBETCTBYIOT: CE30Hy (FieTo-3umMa) B MOMEHT WX 3Kcnnyatauuw,
ykasaHHomMy B TexHudeckom pernamerTe TC «O 6e30nacHOCTU KONeCHbIX
TPAHCMNOPTHLIX CPEACTBY C YYETOM CMOXMBLUMXCA MOrOAHbLIX YCNOBUW B
faHHOM pervoHe Poccuy; Tunopasmepy, WHAEKCY Harpysku v uHaekcy
CKOpPOCTW, YKasaHHbIM B pPYKOBOACTBE MO 9KCnnyatauuM A[AHHOro
TPaHCMOPTHOrO CpeaAcTBa; a Takke He HaHOCUTb HaMepeHHbIX
noBpeXaeHUN.

MokynaTenio 3anpelleHo 3KchnyatupoBaTb LWWHbI B CNyLWEHHOM
COCTOSSHUM / C  MNOHWXKEHHbIM OTHOCUTENLHO PEKOMEHAOBaHHOro
AaBneHnem.

Ecnun B pesynbTaTe akcnepTusbl OyaeT ycTaHoBreHo, YTo [NokynaTtenem
He cobnioganuck Mpasuna akcnnyaTauum aBTOMOGMIBbHLIX LWWH, NGO
NOBPEXAEHNS HOCAT HaMEpPEHHbI XapakTep, TO HacTosLe YCnosus
PacLumpeHHoit rapaHTn He npumeHsitloTes, n o6a3anHocTs OO0 «HokuaH
WnHa» no 3amMeHe Unu PeMOHTY NOBPEXAEHHON LUNHbI HE BO3HUKaET.
Mpu obpawenun Mokynatens c TpebGosaHneM O 3ameHe ABYX 4 Oonee
WWH (eguHoBpeMeHHo unu B cnyyae 2 (AByx) u Oonee He
eMHOBpeMEHHbIX obpalleHuit no ogHomy n Tomy xe [apaHTUAHOMY
TanoHy/ anekTpoHHoi akTtusauuu) lNokynaTens obasaH npefocTaBUTb
ob6bsicHeHne B YCTHOI cpopme: rae, Koraa u npu Kakmx obctosaTenbcTBax
OH nonyuun noBpexaeHuss WuH. PasbacHeHns  dUKCHUpyLoTCs
COTPYAHUKOM ABTOPM3OBAHHOW Toprosoi Toukn B Cucteme. Npu oTkase
npenocTasneHus pasbsicHeHui okynatento MOXeT ObiTe OTkasaHo B
obcnyxusaHuu no PaclumpeHHon rapaHTuu.

Mpu Hanuuuu pacxoxaeHunin B gokymeHTax [lokynatens, [llokynartenb
obsi3aH NpenocTaBnTb NOSICHUTENBHYIO 3anucky no dopme lNpunoxeHus
Ne 5 ¢ obbacHeHuem pacxoxaeHui. [lpn oTkase npenocTaBneHus
NOSICHUTENbLHOW 3anucku [okynaTento MoXeT ObiTb 0TKa3aHO B OKasaHun
obcnyxuBaHusi no PaclwimpeHHon rapaHTum.

dusnyeckoe nuuo, odbpaTtusLLeecs B ABTOPU3OBAHHYIO TOPIrOBYHO TOYKY OT
UMEHWN IOPMANYECKOrO Nuua, AOMKHO NpeaocTaBuTb AOBEPEHHOCTb UNn
MHON [OOKYMEHT, NOATBEPXAAMOWWIA MOSIHOMOYNA (PU3MYECKOTO nuua
NpeAcTaBnATb MHTEPECH! IOPUANYECKOTO LA, yKasaHHoro B TanoHe.
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Mokynatens o6s3aH NOATBEPAWTb aKTyanbHOCTb YKa3aHHOro B
[[apaHTUiiHOM TanoHe/Cucteme TenedoHHOrO Homepa W AaTtbh
BO3MOXHOCTb npoBepuTb aTy nHcpopmauuio COTPYAHUKaM
ABTOPN30BAHHON TOProBON TOYKMW.
Mpn obpaweHnn ¢ TpeboBaHWeEM oOKasaHuA OBCNYXMBAHUA no
PacwmpeHHow rapaHtum, nokynatenb obssaH nognucatb AKT OCMOTpa,
3akas-Hapsg.
B cnyyae ecnn ABTOpM3OBaHHOW TOProBOW TOYKOW MPUHATO peLleHue o
3aMeHe WWHbl B paMmkax PaclumpeHHOW rapaHTuM unu npegocraBneHuns
ckngkn 50% — lokynatenb ob6s3aH OCTaBUTb MOBPEXOEHHYIO LWWHY B
ABTOpPN30BaAHHOWN TOPrOBOW TOMKE.
B cnyyae ecnu wmnHa He Gbina 3ameHeHa Unn oTPEMOHTUMPOBaHA B A€Hb
obpaileHus, MNMokynatenb 06s3aH coxpaHuTb AKT C NepBUYHOR OaTon
obpalleHuss 1 npeabsBUTL €rc npu  HeobxoauMOCTU BO Bpems
nocnegyoLnx obpalieHni.
B cnyyae Hecornacua [lokynatena ¢ pes3ynbTatom OCMOTpa
NOBPEXAEHHOW LWWHbI K NOArOTOBMEHHbIM ABTOPU3OBAHHOW TOProBOW
Toukon 3aknoyeHuem (AT ocmoTpa -lpunoxerHune Ne 1), [MokynaTtenb
nmeeT nNpaBo 0OpaTUTLCS B HE3ABUCUMMYIO SKCMEPTHYI0 opraHusaumio 3a
cobcTBEHHbIN cyeT.. B cnyyae npusHaHUs 3KCNEPTOM , YTO NOBPEXAEHUA
LWNHbI yOOBNETBOPAKT  YCNOBUAM PacLumpeHHon rapaHTumum,
ABTOpM3OBaHHas ToproBasi TouKa AOMKHA KOMMEHCUpoBaTb CTOMMOCTb
Takoh akcnepTusbl [lokynatento, B MNPOTUBHOM cryvae 3aTtpaTbl
[MokynaTenst He KOMNEHCUPYIOTCH.
MOBTOPHbLIA NEPECMOTP U pelleHue O 3aMeHe NUMBOo pemoHTE LWKH U O
BO3MELLEHUN pacXOf0B Ha 3KCMEPTU3Y NPUHMMAETCA B TOM Criyvae, ecnu
B pesynbTarte akcnepTnaol byaeT ycTtaHoBNEHO, YTO:

e noBpexaeHus Ha LWnHe nmetoT NCKINIOYNTESNBHO
3KCNyaTauMOHHbIA XxapakTep;

e 3KCNnyartaums npoussogunack corracHo [pasunam akcnnyaTtauum
aBTOMOOWNBHbBIX LUNH;

e NOBpEeXOEHUs He OTHOCATCSH K akTaM BaHAanM3ma;

e MOBPEXAEHUS HAPYLIAKT repMEeTUYHOCTb LUWNHBI;

e MOBpEXAEHUS BMNOCNEACTBUN NPUBERYT K MpexaeBpeMeHHOMY
paspyLUEHNIO LWNHbI;

e [OBpEXAEHUS HE CBSA3aHbl C MaHEPOW ynpaBreHns TpaHCNoOpTHOro
cpencTsa;
B obpatHom cny4dae otBeTcTBeHHOCTb OO0 «HokmaH LnHa» no sameHe
WM PEMOHTY HE BO3HUKaET.
[MepeyeHb ycnyr, okasblBaeMbiX B KOHKPETHbIX ABTOPW3OBAHHbIX
TOProBbIX TOYKAX, MOXET pasnnyaTbCA WU 3aBUCUT OT OCHALLEHHOCTU
ABTOPU3OBaHHOW TOProBon TOYKN cepBUCHbIM obopyaoBaHveM. B cniyyae
ecnu [Nokynatenb He MOXeT nony4yuTb Heobxoaumoe obcnyxuBaHue B
CBA3NW C  OrpaHuyeHmsmMyn  ABTOPU3OBAHHOW  TOProBOW  TOYKMW,
0byCNOBMEHHBIMN  TEXHUYECKOW OCHALLEHHOCTbIO LUMHHOIMO LEeHTpa,
Mokynatenb OormkeH obpaTuTbCca B Opyryo ABTOPM3OBAHHYIO TOProBytO
TOYKY.

YyacTHuk PaclumMpeHHON rapaHTumn

Helicmeus Yuacmruka PacwupeHHOU 2apaHmuu npu npodaxe WuH:
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YyacTHuk PaclumpeHHoli rapaHtum obs3aH:

pa3MecTUTb B TOProBOM 3arne nnakat, uHgopmupytomii 0 PacluMpeHHoii
rapaHTuu;

pasMecTUTb Ha BMAHOM ANA NOKynaTenel MecTe Haknenky «Y4acTHuWK
PacwmperHon rapaHTum», npegoctasneHHylo OOO «HokuaH LuHa»
(naHHoe ycrnoBue HeobsAzaTenbHo AN Y4yacTHukoB PaclumpeHHon
rapaHTum, SBNSIOLNXCS aBTocanoHamu);

pasMecTUTb Ha WHTepHeT-calTe (rmaBHas cTpaHuua W CTpaHuubl C
npoaykunen Nokian Tyres) UHTepHeT-6aHHep, NOCBSALLEHHbIN
PacwwupeHHoi rapantum ot Nokian Tyres, ¢ nepexo4oM Ha ycrnosus
PaclumpeHHoli rapaHTUM Ha caiT www.nokiantyres.ru (Ana Y4acTHUKOB
PaclUMpeHHOI rapaHTUK, KOTOpble SABNAIOTCA UHTEPHET-MarasuHamu unm
UMEIOT MHTEPHET-CanT);

pasmMecTUTb rapaHTUiiHble TanoHel B yAoGHOM aAnA  Y4yacTHuka
PacwmpeHHOW rapaHTun MecTe;

pa3bacHATb [NokynaTensam Ycnosusi PaclimpeHHOW rapaHTuu Ha LWWHbI
Nokian Tyres;

pasbsacHATL MMokynaTenio ero AeWCTBUA NPW HACTYMNNeHWn rapasTUAHOro
cnyyas no PaclumpeHHol rapaHTuM v ykasatb, raoe [lokynatenb moxeT
y3HaTb agpeca ABTOPM3OBAHHbLIX TOProBbIX TOYEK AN 3aMeHbl, peMOHTa
unu nonydeHnss 50% ckmakM Ha LWKWHbI MpU  3KCNNyaTauuoHHOM
noBpeXxaeHnn;

npu npogaxe mopenei wuH Nokian Tyres, ykasaHHblx B nNyHKTe 2.3
HacToswmux Ycnosuii, B nepuog ¢ 01.01.2019 no 31.12.2019 BbipaTthb
MokynaTenio akkypaTHO W MOSTHOCTbIO 3aMNOfIHEHHbIA rapaHTUAHbIN TaroH ¢
neyaTblo W MNOANMUCBLIO COTPYAHWKA Y4acTHuka PaclumpeHHon rapaHTuu, a
TaKKe BblgaTb NEPBUYHbIE YYETHLIE AOKYMEHTbI, NoATBEepXaaowme dakt
KyNnnn-npogaxu;

yyacTHuK PaclumpeHHoi MapaHTm B MOMEHT NpoAaxu LWKH lokynaTtento,
oco3HaBas, uTo [Mokynatenem 6yayT HapylleHbl NpasBuna KoMnnekrauuu
aBTOMOOWNS LLMHAMKW, UMeeT nonHoMouns n ob6s3aH oTkasaTthb [lokynarero
B Bblgaye rapaHTUMHOrro TanoHa.

[apaHTUiiHbIA TaNOH 3anoNHAETCA COTPYAHNKOM YYacTHuka PaclunpeHHon
rapaHTun co cnos [lokynaTens.

TanoH no PaclumpeHHoi rapaHTum gomxkeH 6biTb akkypaTHO, NPaBUNbLHO U
NOMHOCTbLIO 3anonHeH. B rapaHTuitHom TanoHe obsa3aTenbHO AOMKHbI OblTh
ykaszaHbl: OO / HammeHoBaHuwe [lokynaTens; Mapka, MoAenb W
rocygapcTBeHHblt Homep unu VIN-HOMep TpaHCMopTHOro cpeacTsa, Ans
KOTOPOro NpMoGpeTeHbl LWMHbI, HOMEP COTOBOro TenedgoHa 1 3NeKTPOHHasA
noyta [lokynatens; moaenb, pa3mep W Kof LWWHbI — 8 CUMBONOB,
obo3HavaloWmMx OaTty NpousBOACTBa M KkoAaoBoe obosHadyeHwe 3aBoja
npow3soguTenss M Tunopasmepa LWuHb (0BbIMHO HaxoauTcs BONU3K
Hagnucu "DOT" Ha OOKOBMHE LUMHbI),NevaTe Y4yacTHWka PaclumpeHHoun
rapaHTun, noanuce [lokynaTens, noaTsepxaalowas gakt ero
O3HaKOMMEHUs € HacToAWwmMK YcnoBusmyu PaclivpeHHOW rapaHtun Ao
coBepLUEeHNs MOKYMKU U NoATBepxaatoLwas cornacue Ha nodyio obpaboTtky
cBoux nepcoHanbHblX AaHHbix OO0 «HokuaH LUuHa» wunu Tpetbumu
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nuyamun no ero Buibopy ansa npenocrasneHns MNokynartento PacwumpeHHonl
rapaHTum.

B cny4asix oTCyTCTBUS 3aperucTprypoBaHHOIO rocyaapCcTBEHHOro HoOMepa,
ANnA 3anonHeHus rapanTuinHoro TanoHa B TanoHe cdukcupyetcs VIN-Homep
TPAHCMOPTHOrO CPeacTBa, YKasaHHblA B nNacnopTe TPaHCMOPTHOro
cpegctea ([1TC).

YYacTHUK neKTPOHHOW PacluimpeHHol rapaHTumn obasaH:

Bbibpateb oguMH u3 cnocobos paboTbl N0 ONEKTPpOHHOW PaclumMpeHHoin
rapaHTum (perucTpaumsi MOKYMKM C UCNOMb3oBaHWEM CODBCTBEHHOM
CHUCTEMbI (PUHAHCOBOMO y4yeTa KOMMNaHUN C HaCTPOEHHOW aBTOMaTUYECKOM
WHTerpauven nepegavn gaHHbix B CUCTEMY UNU perncTpauusa nokKynku ¢
ucnons3osaHmem CncTembl HANPsMyIo)

Ob6sazaH obecneunts 6GecnepeborHyto paboTy nO CBOEBpPEMEHHOM
pernctpaumMm NOKynku (B TOM 4YUCNE Hanuume TexHU4YecKux CpeacTs,
poctyna B WHTepHeT, Hanuyve [AOCTYNOB ANS NepcoHana Y4yacTHuka
OneKTpoHHOW PacwmpeHHon rapaHTumn B Cuctemy u np.)

pasmMecTUTb B TOProBOM 3ane nnakart, Hopmupyowmi o PaclumpeHHoi
rapaHTuu;

pasMecTUTb B TOProBoMm 3arne Ha BuAHbIX Ana [lokynatenein mecrax
WHPOPMALUMOHHbIE MaTepvanbl O TOM, YTO [aHHAs ToproBasi TO4YKa
SIBNSIETCA YYaCTHUKOM OMEKTPOHHON rapaHTumn, n o Tom, Kak lNokynatenio
OCYLLIECTBUTb perncrpaumio/akTueaumio Ha cante www.nokiantyres.ru
pasMecTUTb Ha BUOHOM AN MoKynaTtenein MecTe Haknewmky «Y4acTHUK
PacwwupeHHoin rapaHTum», npegoctaenenHyio OOO «HokuaH LUuHa»
(BaHHOe ycnoBue HeobsizaTenbHO ANS  YyacTHuKOB  PaclumpeHHow
rapaHTun, SBMAOLWMNXCA aBTOCaNoHamMu);

pasMecTUTb Ha UWHTEepHeT-canTe (rmaBHas CcTpaHuua W CcTpaHuLbl C
npoAaykunen Nokian Tyres) MHTepHeT-6aHHep, NOCBSILLEHHBIN
PacwwupeHHon rapaHtuM ot Nokian Tyres, ¢ nepexogom Ha ycnoBus
PacwupeHHown rapaHTuM Ha cawt www.nokiantyres.ru (ans YdacTtHukos
PacluunpeHHoOn rapaHTumn, KOTOpble ABNAIOTCA UHTEpPHEeT-MarasmHamu unu
UMEIOT MHTEePHET-CaNT);

perynapHo npoBoauTb obyyveHue ans lNepcoHana TOProBoi TOUKM O TOM,
Kak paboTaeT OnektpoHHas PacwupeHHas rapaHTua gns Nokynatens
(mencTBMA nepcoHana YvyacTtHuka OnekTpOHHOW rapaHTun u MNMokynaTtens);
pasbsAcHATb [lokynatenam YcnosBus PacluMpeHHON rapaHTUu Ha LUWHbI
Nokian Tyres (B TOM 4ucne ocoBeHHOCTU JNeKTpoHHoW PaclumpeHHo
rapaHTuun);

pasbAcHATb [lokynaTenio ero 4encTBus Npu HaCcTynreHUn rapaHTUHOro
cny4as no PaclmpeHHOW rapaHTum wn ykasaTb, rae [Nokynatenb moxer
y3HaTb agpeca ABTOPU3OBaHHbIX TOProBbIX TOYEK C JNEKTPOHHOM
PacwmpeHHon rapaHTuein gns 3ameHbl, peMoHTa unu nonydveHus 50%
CKUOKW Ha LWUNHBI NP 3KCNNyaTauMoHHOM NOBPEXOEHUN;

BblAaTb NepBUYHbIE YYETHbIE AOKYMEHTbI, NnoaTeepxaatoLwme dakT Kynniu-
NPO4AXW LLUNH;

npu npogaxe LWWH Moaenen, ykasaHHbIX B 2.3 HacTosWMX Ycnosui,
3anpocutb y [NokynaTtena akTyanbHbld HOMep MOOUIbHOrO TenedoHa Ans
BHeceHmsa B Cuctemy (B cnyyae ecnu Y4YacTHUK OneKTPpOHHOM
PacwupeHHon rapaHTuu OCyLleCTBNAeT  aBTOMATU4ECKU nnu
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caMocTosTENbHO perucTpaumio nokynku B Cucteme). B Cucremy 3aHocutes
cneayoujas uHpopmMaums:
* Homep MobunbHoro TenedorHa lNMokynatens
* Wupopmaums o  npuobpeTeHHblx  [lokynatenem  LUMHaX
(KkonmuecTBo, MoOAENb, TUNOpasmep)
= [laTa npogaxu
» JlaHHblE O TOProBOW TOUKE, B KOTOPOW ObINK KyNneHb! LNHBI

YyacTHUK PacluMpeHHoi rapaHTum unu  Y4YacTHUK  ONEeKTPOHHOW
PaclunpeHHoli rapaHTum o6si3aH npegocTasnTb [lokynaTtesito nepsuYHbie
OOKYMEHTbl O npuobpeTeHnn wWnH. [lepBudHble  AOKYMEHTbl O
npnobpeTeHnn MoryT BbiTb HECKOMBKUX BUAOB: KACCOBbLIN Y€K, TOBAPHbLIN
YeK, KacCOBbli W TOBapHbIA YeK, TOBapHas HaknagHas, 3akas-Hapsjg.
KeutaHuMs o6 onnate 6aHKOBCKAMK  KapTamMu He  MCKIoYaeT
HeobXx0AMMOCTb HanU4nUs KAaCCOBOro UM TOBApPHOIoO Yeka.

YY&THbIE [AOKYMEHTbI O NpuobpeTeHnn OOMKHbI OblTb  akKypaTHO,
NPaBUMbHO 1 NOMHOCTLIO 3aMONHEHbI, U A0MKHbBI CoAepXaTb MH(OpMaLuio
o AaTe npuobpeTeHusl, Mogenu 1 TUNopasMepe WKWHbI, a Takke CTOUMOCTb
LLUMHBLI UNK Koneca B coope.

B cnyyae ecnv B KacCOBOM 4Y€ke He yKasblBaeTcs MoAenb U Tunopasmep
LUMH, TO 3TV AaHHbIE AOMKHbI OblTb yKasaHbl B TOBAPHOM YEKE, KOTOPbIN
npuknagbiBaeTcs K kaccoBomy. Ecnu B KacCoOBOM Yeke cpasy ykasblBaeTcs
Mogenb, TunopasMep LUWMH, TO [OMNycKaeTca MUCNonb3oBaHWe TOSMbKO
KaccOBOro Yeka.

Wcnonb3oBaHne ToBapHOro yeka 6e3 kaccosoro He ponyckaetca. [lpu
YCNoBUWM OTCYTCTBUA OBA3aHHOCTM MO WCMNONb3OBAHUIO  KOHTPONbHO-
KaccoBOW TEXHWKW Yy MpojaBLa, B COOTBETCTBUA C AEWCTBYIOLIMM
3aKoHOAaTENLCTBOM, AONYCKAETCA HENpeacTaBeHne KacCoBOro Yeka.
OTCYTCTBME KACCOBOTO Yeka npu YCTaHOBMEHHOM KaccoBOM annaparte
cymTaeTca HapylleHMeMm ycrnosui PacluMpeHHOW rapaHTuy CO CTOPOHBI
YuacTHuka PaclumpenHoit rapaHtuu. MNpu BoisBneHnn Takux cakros OO0
«Hokuan WuHa» BnpaBe nuwutb Y4acTHuka PacluvipeHHow rapaHTuu
cTatyca Y4yacTHuka PaclimpeHHomn rapaHTuu.

[okymMeHTbl 0 NprnobpeTeHun NpuknaabiaoTes kK MapaHTURHOMY TarnoHy (B
criyyqae ero Hanu4us).

Agpeca YuyacTHukos PactumperHol MapaHTun n Y4acTHUKOB 3MEeKTPOHHOM
PacLuMpeHHoii rapaHTuyM nybnukyloTcs Ha opuLmanbHOM cante KomnaHum
Nokian Tyres (www.nokiantyres.ru), a Tawke umHdopmMauns [OCTynHa no
TenedoHy ropsuen nuHum 8 800 250 88 50 (380HOK GecnnaTHbIn).

ABTOpU3oBaHHasi TOproBas To4Yka

[Helicmeus Aemopu3zoeaHHol mopzoeoli moyku no PacwupeHHol 2apaHmuu

3.1.64 ABTopusoBaHHasi TOproBasi Touka BbINOMHAET Bce 0bA3aTenLcTBa

YuactHuka PacluMpeHHoi rapaHTumn, a TakKe OCYLUeCTBNAEeT 3ameHbl,
PEMOHTBI LWKMH 1 NpeaocTaBnsieT ckuaky 50% Ha WMHbI B pamkax YCrnoBuii
PacilumpeHHon rapaHTuuv.

3.1.65 Mpu obpaweHun MokynaTens 3a okasaHWeM OOCNyXuWBaHWS B pamkax

PaclumpeHHoi rapaHTuM nepcoHan ABTOPUSOBAHHON TOPTOBOW TOMYKM
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NpoBepseT BCE AOKYMEHTbI U LUMHY/WWHBI, NpeabasreHHble MNokynatenem
K ocMoTpy. Cnncok AOKYMEHTOB yKasaH B . 2.1.27 HACTOALLMX YCNOBUNA.

Mpn  obpaieHun no  JnekTpoHHoOW  PacwwmpeHHoW  rapaHTum
ABTOpU3OBaHHAs Toproeass Todka B oba3aTenbHOM MopsAke [oShKHa
npoBepuTb Hanuuue y [lokynatens akTMBUPOBAHHOW W OEUCTBYOLLEN
OnekTpoHHou PacwwupeHHow rapaHTun. [NpoBepka ocywecTBnseTcs no
Homepy TenedoHa, KoTopbli Bbin ykasaH [lokynatenem npu akrusauuu,
nytem 3anpoca B Cucteme. B cnydyae, ecnu PacwwmpeHHas rapaHTus
[MokynaTenem He akTMBMpOBaHa WNW [OaHHblE HE COOTBETCTBYIOT
OEeNCTBUTENbHOCTN, ABTOPU3OBaHHaA TOProBasl TOYKA AOMKHA OTKasaTb
MokynaTento B o6cnyxneBaHue.

Mpn obpaweHnn no PacwmpeHHon rapaHTun ABTOpu3OBaHHas Toproeas
TOYKA CKaHWpyeT cnepylowive OokymeHTbl Mokynatena ona BHeCeHus B
Cuctemy:

a) Konuto akta 0CMOTpa NOBPEXAEHHOW LLINHbI;

6) Konuo gokymeHTa, ygoctoBepstowero nm4HocTb NokynaTtens;

B) Konuio CBuaetenbcTBa O perMcrTpauum TPaHCNOPTHOIO CpeacTBa Unu
MnTC;

B cnyyae ecnun npu npoBeaeHnn akcnepTusbl Nnpu obpalyennn Nokynatens
CTaHOBUTCS OMEBUOHO, YTO LUMHA UCNOSb30OBanach B HECOOTBETCTBYOLLMIA
ce30H, ABTOpM3OBaHHas Toproeas Toyka obssaHa oTkasatb [okynartenio B
okasaHuu obcnyxuBaHns no nporpamme PaclumpeHHon rapaHTun.

Mpw obpawieHunm MNokynatens ¢ TpeboBaHnem o 3ameHe AByx 1 bonee LKH
(eanHoBpemeHHO wrnn B cnydae 2 un 6onee He eONHOBPEMEHHbIX
obpawyeHun) — MNokynatenb ob6a3aH gatb 0ObLACHEHME B YCTHON chopme ¢
nHopMaumen: rae, Korga M npu kakmx obCcToATenbCTBaxX OH NOMyYun
nospexaeHuss WwuH. CoTpyaHWKM ABTOPU3OBAHHOW TOPrOBOW TOYKM
dukcupytoT obbsAcHeHUsA [MokynaTtens B ABTOMaTU3UPOBAHHOW cCUCTEME,
NOATBEPXAAIOT, YTO MOBPEXAEHWS LUMH COOTBETCTBYIOT TpeboBaHMAM
ycnoeuii  nporpammbl  PacwwupeHHon  rapaHtuu.  [lpu  oTkase
npenoctaBneHns obbACHeHun [lokynatento MoOXeT ObiTb OTKasaHo B
okasaHun obcnyxxmesaHua no PaclwimnpeHHom rapaHTun.

Mpyn HecooTBETCTBMM CBEAEHWW B NpeACTaBfiEeHHbIX [OKYMEHTax (4Yek,
AOKYMEHT, YAOCTOBEpPAWMA NUYHOCTb, TarnoH, CBUAETENLCTBO O
peructpauun TpaHcnoptHoro cpepcteal/lITC) wnu  npepocTaBneHuu
HEeNoMHOro Kommnekra AokymeHToB, ABTopudoBaHHasi Toprosasi Touka u
00O «HokuaH LLinHa» BnpaBe oTkasatb [lokynaTenio B obcnyxusaHum no
PaclwunpeHHon rapaHTuu.

Mpu Hanuuum pacxoxpeHu B AokymeHTax [lokynaTtens, [lokynatenb
06a3aH NpenocTaBUTbL NOSICHUTENBbHYO 3anucky no dopme NpunoxeHus
Ne5 ¢ obbsicHeHnem pacxoxgeHui. [lpu oOTKase npegocTaBieHUs
nosicHuTenbHon 3anuckn lNMokynatento ABTOpU3OBaHHAs TOpProBas Touqka
MOXET OTKasaTb B okasaHun obcnyxxmeaHma no PacluMpeHHOW rapaHTuu.
B cnyyae ecnn B rapaHTUiHOM TanoHe B kKadvectBe [lokynatens
curypupyeT opugudeckoe nuuo, ABTOPU3OBaHHAs TOproBas Touka
obs3aHa 3anpocnTL 4OBEPEHHOCTbL UMM NHOW AOKYMEHT, NOATBEPKAAOLLNIA
nonHomouunsa dmanyeckoro nuua, obpartusierocA B ABTOPU3OBaHHYIO
TOProBYHK TOYKY OT UMEHU I0pUanMYecKoro nuua.
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3.1.73 Tlocne npoBepku AOKYMEHTOB COTpyAHWKamn ABTOPU3OBaHHOW TOProsown
TOYKA  MPOWU3BOAMTCSl OUEHKa MOBPEXAEHWA Ha LIMHe, OueHka
BO3HMKHOBEHUS noBpexaeHuim n  penaertcs 3aknioveHne o
BO3MOXXHOCTU/HEOOXOAUMOCTU pPEMOHTa WNU  3aMeHbl MOBPEXAEHHOWN
LWWMHbLI uNu npepocTasneHnn 50% ckuaky Ha npuobpeTeHne HOBOW LUMHBI
cornacHo n. 2.6 HacToswmx Ycnosui. B cnywae cnopHoW vnv CNOXHON
cATyauum 3KclepTu3a [OMkHbl ObiTb NpousBedeHa cpok He Oonee 20
KaneHaapHbIX gHEN.

3.1.74 ABTOpPU3OBaHHOI TOProBO TOYKON MOXeT ObiTb OTKasaHo [lokynaTenio B
okasaHun obcnyxuBaHuss no PacluvMpeHHoW rapaHTuM B Cnydasix,
nepeydncnexHbIx B nyHkte 2.11 «O6Lwune ycnosusa».

3.1.75 ABTopusoBaHHaa Toprosaa TouYka o6s3aHa Npovu3BOAUTb 3aMeHY / PEMOHT
wuH / npepoctaBnaTe ckugky 50% B pamMkax HacTOALWMX YCnoBui
PaclumMpeHHon rapaHTum.

3.1.76 [lo pesynbTaTam NPOBEPKU AOKYMEHTOB W OLEHKM NOBPEXOEHUA Ha LUMHE
ABTOpU30BaHHas TOproeas Touka cocTasnseT AKT ocMoTpa 1 3akas-Hapsa,.

3.1.77 MepcoHan ABTOPU3OBaHHOV TOProBOM TOYKU B NpucyTcTBum lNokynartens B
paty obpaiyeHus 3anonHsetT AkT ocmoTpa v 3akas-Hapsg, B KOTOpPbIX
3anonHAeT Bce Noss; AenaeT Konum Bcex npegocTtasneHHblx [Nokynatenem
[NOKYMEHTOB (rapaHTWiHbIA TanoH, AOKYMEHT O npuobpeTeHun LWuHbl,
JIOKYMEHT yOOCTOBEPSIIOWMIA NNYHOCTb, CBUAETENbLCTBO O perucrpauum
TpaHCMOPTHOro CpeacTBa), MpuKknazbiBaeT nosyYeHHble Konum AOKYMEHTOB
Mokynatens k Aktam ans nepegayn B8 OO0 «HokunaH LLnHay.

3.1.78 TMepcoHan ABTOPWM3OBAHHOW TOProBOW TOuYKM 0OA3aH NPOBEPUTL
aKkTyanbHOCTb ykasaHHoro B [apaHTuiiHom TanoHe [lokynartens
TenegOHHOro Homepa.

3.1.79 ABTOpM3OBaHHas Toproeas To4yka obsisaHa cTaBUTb CBOI NevaTb Ha BCEX
AkTax ocmoTpa 1 3akasax-Hapapax.

3.1.80 B cnyyae ecnu ABTOPW3OBaHHOW TOProBOI TOHMKOW MPUHATO pelueHne ob
okasaHuu obcnyxusaHus ans MokynaTtena 6e3 gonosHUTENbHOW onnaTbl ¢
ero CTOpOoHbl B pamkax PaclmpeHHoi rapaHTuu unv NpenocTaBfieHus
cknakm 50% — MNokynatens nognuckiBaeT AKT ocMmoTpa 3akas-Hapsg no
dopme [MpunoxeHnsa Ne1 u nonyvaeT obcnyxuBaHue WM CKUAOKYy B
pasmepe 50%.

3.1.81 B cnyyae NpUHATUA peELIEeHWA O 3aMeHe LWWHbI WU NpeaocTaBneHun
cknakn 50% nepcoHan ABTOPM3OBAHHOW TOProBOA TOYKM OTMEHaET Ha
LIKHE MECTO MOBPEXAEHUA MenoM wunu apyrum crnocobom, 4tobbl npu
npoBepke MOXHO Obllo nerko onpeaennTe MECTO  PacnofioXeHUs
noBpexaeHuns.

3.1.82 B criyuae ecnvm ABTOPU3OBAHHOW TOProBOW TOYKOW NPUHATO pelueHne ob
oTkase oT obcnyxuBaHus 6e3 AONONHUTENbHOW OnnaTbl CO CTOPOHbI
Mokynatens unu o6 oTkase B npepocTasneHun ckuakn 50% B pamkax
PaclumpeHHoi rapaHtum — [okynaTtenio npegocTasnseTca konua Akra
ocmoTpa no copme MNpunoxenunsa Ne 1 ¢ oTkasom.

3.1.83 Ecnu oTka3 He cBfi3aH C OTCYTCTBMEM HeoOXOAMMOWM WUHbI Ha cknage
ABTOPW30BaHHOI TOProBOIA TOYKM, a CBSA3aH C HapylwleHuem [lokynaTtenem
ycnosuii PacluMpeHHOWN rapaHTun, TO B rapaHTUMHOM TasioHe ykasblBaeTcs
«OTKa3».

3.1.84 B cnyyae ecrnu ABTOPU3OBAHHOW TOProBOW TOHMKON NPUHATO pelueHue ob
okasaHum obcnyxmeaHusa ans Mokynatens 6e3 gononHuTeNbHON onnatsl ¢
ero CTOpPOHbI B paMkax PaclumMpeHHol rapaHTi, HO Ha MOMEHT obpaLleHus
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MNokynaTensa Ha cknage ABTOPM3OBAHHOW TOProBOW TOYKU OTCYTCTBYET
Tpebyemas mogenb WuHbl, To lNMokynaTenio cneayeT NpeanoXuTe No ero
BbIBOpYy:

3.1.84.1 oxupgath B cpok He Bonee 90 kaneHAapHbIX AHEW NocTynneHust Tpedyemon

LUWHbI Ha cknag ABTOPU3OBaHHOW TOProBOW TOYKM,;

3.1.84.2 obpatuTbCs B Apyryto ABTOpU30OBaHHYIO TOProBylo TOMKY Ans 3aMEHbI,

3.1.84.3 B cny4ae ecnu AaHHas Mofenb OTCyTCTBYeT Ha cknafe [uctpubbioTopa un

3.1.85

3.1.86

3.1.87

3.1.88

3.1.89

3.1.90

3.1.91

00O «HokunaHn WuHa» (k npumepy, Mogenb CHATa C NPOWU3BOACTBA UMK
ApYyre TNpPUYMHBI) M HeT BO3MOXHOCTM npefgocTaBuTb [lokynaTento
Tpebyemylo Ans 3ameHbl WKHy B Teuenne 90 gHein, To lNokynaTenio byaer
Npou3BeAeHa 3aMeHa Ha aHarorMyHylo No XxapakTepucTukam u CToUMMOoCTU
wuHy Nokian Tyres gpyrov mogenu, cornacHo n.2,7. HacTOALUX YCNOBUN.
B cnyyae oTkasa B okasaHuu obcnyxusaHus no PacluMpeHHOW rapaHtum
ABTOpu3OBaHHas ToproBas Touyka BblAaeT [lokynaTtento Konuio Akta ¢
nepBUYHON aaton obpatyeHuns.

PEeMOHT LUMHbI NPON3BOAUTCH TOMbLKO B CriyYae, eCriv Ha LUMHE eCTb NPOoKon
Mo LUeHTpanbHOW 4YacTun 6eroBon AOPOXKM NPOTEKTOpa W AuameTp
OTBEPCTUSA He npeBblwaeT 6 MM. PEMOHT WKHbI B pamkax PaclimpeHHon
rapaHTUn OOJMKEH OCYLLUECTBNATLCA TOMbKO CreayllmMMmn MeToaamu:
«rpUBOK» UNU AByXAeTanbHbI PEMOHT («HOXKa» U «3annaTkar). Bolbop
MEeToAa PEMOHTa OCYLLECTBMNSETCSH B 3aBUCMMOCTU OT yrna, nof KOTopbiM
MPOTEKTOP LWMHb! ObIN NPOKONOT NOCTOPOHHUM NpeameToM. Ecnn yron ocn
OTBEPCTUSI OT MPOXOXAEHWUs MOCTOPOHHero npeameTta obpasyeT yron
MeHee 25 rpagycoB OT BEpPTUKaNbHON  NUHWKM, NpPOBEOEHHON
NepneHauKYNspHO K NSIOCKOCTY MATHA KOHTaKTa mpoTekTopa, To crieayer
ucnonb3oBaTtb «rpubok». Mpu Apyrux 3HavyeHWsXx cneayeTt UCnonb3oBaTb
ABYXAETanbHbIA METOA, PEMOHTA.

PeMOHT ¢ nomMoLblo «KryToB» 6€3 AeMoHTaxa LWuHbI ¢ oboaa n ocmoTpa
cynTaeTca BpeMeHHbiM M He obecneuymBaeT GesonacHocTW. B pamkax
PaclwmpeHHoW rapaHTU pEMOHT C MOMOLLIbIO «KI'YTOB» HE AOoMycKaeTcs.
Toneko B crny4ae nopesa, paspbiBa WNKM  B3OyTMA Ha 6oKoBUHE
OCYLLIECTBMNSAETCA 3aMeHa LUWMHbI Ha HOBYK uUnu npepoctasneHne 50%
CKUOKM Ha HOBYK LUMHY. Takke 3ameHa LWWWHbl OCYLLEeCTBMAETCs, ecnu
Benv4MHa anameTpa OTBEPCTUS NpoKona wwrHbl 6onee 6 Mm n/unu npokon
pacrnionaraeTcs B Nfie4eBON 30HE U 30HE HOKOBUHbDI LUWHBI.

PemoHT nospexaeHunin wnH NOKIAN NORDMAN SZ, NOKIAN NORDMAN
S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV, NOKIAN
NORDMAN RS2, NOKIAN NORDMAN RS2 SUV ans lokynatens 6e3
[AOMOMNHUTENBLHOI ONNaThl C ero CTOPOHbI B pamkax Ycnosuin PaclumpeHHom
rapaHTUn He OCyLEeCTBMNSAETCA.

MepcoHan ABTOpPU3OBAHHOW TOProBon TOYKM o06s3aH Bnucate B
MapaHTUAHBIA  TanoH MHMOPMAaUWUIO  KacaTenbHO  MNPOU3BEAEHHOIO
peMoHTa/3aMeHbl LUWHLI UK NpefocTaBneHHon ckuaku. B cnyvae ecnu
6blna ocyLlecTBneHa 3ameHa WwiHbl, DOT-ko4 3aMeHEeHHON LUMHbI [OMKeH
ObITb BbIMEPKHYT. B cnyyae ecnu 6bina ocyulecTsneHa npoaaxa LWnHbl C
50% ckugkoin, DOT-kon NoBpeXaeHHON WWHbI A0MKEH OblTb BbIMEPKHYT.

B pamkax OnekrpoHHoW PacwupeHHoi rapaHTUn  nepcoHan
ABTOPW30BaHHOI TOProBoi Toukn 06s3aH BHeCTU B Cuctemy nHdopmaLumio
KacaTenbHo nponssegEéHHOro peMoHTa/3amMeHbl LWWHbI unm
npeaocTaBneHHon ckuaku. B cnyyae ecnu 6bina ocyllecTsneHa sameHa
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winHbl, DOT-Koa 3aMeHeHHOoW LMHbI AoSKeH bbiTb oTMeyeH B Cucteme. B
cnyyae ecnu 6bina ocywecTsrneHa npogaxa WwuHbl ¢ 50% ckuakon, DOT-
KO NOBPEXAEHHOW LWNHbBI A0IKEH BbITb 0TMeYeH B Cucteme.

Konuto TanoHa PacwupeHHon rapaHtum HeobxoaumMo genatb nocne Toro,
KaK B TarloH BHeCEHbI AaHHble 06 oka3zaHHOM 06CNyXMBaHUN.

Ha 3ameHeHHy0 WnHY PaclumpeHHas rapaHTusi He pacnpoCTpaHseTcs U
HOBbIN ["@paHTUIMHbBIN TanoH He BblAaéTcs.

Mpn HapyweHun T[lokynatenem Ycnosun PacluvpeHHoOW rapaHTuu,
ABTopu3oBaHHas Toproeas Todka U OOO «Hokman LWwuHa» Bnpase
oTkasaTtb [lokynatento B o6cnyxmBaHun no PaclumpeHHom rapaHTum.

B cnyyae ecnu wnHa He 6bina 3aMeHeHa UM OTPEMOHTUPOBaHAa B AEHb
obpaweHunsn, To B 3akase-Hapsge HeobxoouMMo ykasaTb gaTty nepBoro
obpaiwieHna 1 akTnyeckyto  aaTy  BbIMOMAHEHWA  rapaHTUMHbIX
obasatennbcTtB. [lpeacrtaButens ABTOPM3OBAHHOW TOProBOWM TOYKU U
lMokynaTenb OOMKHbI pacnMcaTbCs B YKa3aHHbIX JOKYMEHTaX.

Bce noBpexaeHHble LWKWHbI, HE nognexailiMe pemMoHTy, cobuparoTca Ha
ckrnage ABTOPM3OBAHHOM TOProBOWM TOYKM W XPAHATCSA OO MOMEHTa WX
ocmoTpa npegcrtasutenem OO0 «HokmaH LWnHa».

B cnyyae, ecnu PernonaneHbin npeactasutens OO0 «HokuaH WnHa» He
cornaceH c pelweHnem ABTOPU3OBAHHOM TOProBOM TOYKM O 3aMeHe,
peMoHTe unun npegoctasneHnn 50% CKNOKN B OTHOLUEHUN TOW UK UHOWN
wuHbl, ATT B TeyeHne 2x (OByX) Hedenb C MOMEHTa MOMy4YeHUs
nHpopmauun ot [MpeacraButens o6 oTkaze B KOMMNEHcaUUn OOSMKHA
NpeaocTaBUTb MCNPAaBMEHHbIM KOMMEKT LOKYMEHTOB uMnn 0B0CHOBaHue
cBoen nosnumun. Ecnn no ncrtevyeHnn cpoka B 2 Hegenn ABTOpM3OBaHHasA
ToproBad Toudka He npegocTtaBuia HeobxoguMMbiXx OBGOCHOBAHUM M He
ncnpasuna getanu B gokymeHntax, OOO «HokmaH LLnHa» BnpaBe oTkasaTb
B KOMMeHcauuu WWH, oTMeYveHHbIX [peactasutenem, n KOMneHcUpoBaTb
TONbKO TE€ LWMWHbI, KOTOpble ObiINM YTBEPXOEHbl Ans KoMneHcauuu. Te
cnyyau, no kotopbiM PervoHanbHbii npegctaButens OOO «HokunaH
UvHa» BbIpas3un Hecornacme, a wucnpaeneHnn wunu o0BOCHOBaHUI
BbINOSIHEHO He  ObiNo, HaBcerda TepslT  BO3MOXHOCTbL  ObiTb
komneHcmpoBaHbl OOO «Hokman LWnHa» B agpec ABTOpPU3OBaAHHOM
TOProBON TOYKN.

McnpaBneHHble OOKYMEHTbl U KOMMeEHTapum ABTOpPM30OBaHHAA TOProBas
Toyka pJormkHa Hanpasutb B agpec OOO «HokvaH LWwuHa» B
ABTOMAaTM3MPOBaHHOM CUCTEME Yy4yeTa rapaHTuhHbix cnydaes OOO
«HokunaH WwnHa».

4 OENCTBUE YCNOBUW PACLUMPEHHOWU FAPAHTUU

4.1

4.2

Hactosawme Ycnosua PacwupeHHon [apaHTumM BcTynawoT B cuny C
01.01.2019 roga v OencTBYIOT OO UCTEYEHUS YCTaHOBMNEHHOIO0 HaCTOALMUMN
Ycnosuamn cpoka PaclumpeHHon [apaHTumM Ha neTHME U 3UMHUE LUWHBI,
npuobpeteHHble B nepuog ¢ 01.01.2019 roga no 31.12.2019 roaa.

Mo ncreyeHun cpoka genctensa PaclumpeHHom rapaHTum Ha npnobpeTeHHble
LUMHbI PacnpoCTPaHAITCA CTaHAapTHbIE rapaHTUHbIE YCIOBUS.
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MpunoxeHue Ne 4 k icnosvmm PaclwmnpeHHon rapaHtum «lpumep BHELIHErO BUAa rapaHTUAHOIO TanoHa»
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MpunoxeHue Ne 5 k ycnosnam PaclumpeHHon rapaHTum

Cotpyaauky ABTOPHU30BaHHOMN TOPrOBOM TOUKHU
Ot (®UO)

ITosicHuTEeIbHAS 3amuCcKa

B MNPEAbABIICHHBIX MHOK JOKYMCHTAX:

O
O
O
O
O

TapaHTUNHBIA TAJIOH;

JOKYMEHT, MTOATBEPKIAI0IINN TPUOOPETEHNE TIIHH;
JOKYMEHT, YAOCTOBEPSIOMINN JINYHOCTB;
cBUIeTENbCTBO O peructparuu/I1TC;

HHOC

JaHHBIC OTIIMYAIOTCA  OT I/IH(l)OpMaLII/II/I, YKaSaHHOﬁ B FapaHTHﬁHOM tanone Ne 1o

MIPUYHHE:

Ha ocHOBaHMU BBIIICU3II0KEHHOTO HpOCB6a OKa3aTb O6CJ'Iy>KI/IBaHI/IC B paMKax PaCHIHpeHHOﬁ rapaHTHH.

ITogmuce Ilokynarens 20_r.

CoTpyaHuk ABTOPU30BaHHOM
TOPrOBOM TOUYKHU 20 1.

PervonanbHbil NpeICTaABUTEND
000 «Hoxkwnadx lInua» 20 1.
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[MpunoxeHue Ne 6 k ycrnioBuam PaclumpeHHon rapaHTuu.

MHcTpyKkuMa pna nokynateneM nNO CaMOCTOATENIbHOW perucTpauuMm NOKYNKU LWUH C
AnekTpoHHOM PaclumpeHHOM rapaHTMen U akTuBauum AneKTpoHHou PaclumpeHHOM rapaHTMm Ha

canTte www.nokiantyres.ru

Hcnoab3yeMble COKpPALIEHUS U a00peBHATYPbI

Coxpamenue njm abopeBuaTypa Pacum¢poska
NT Nokian Tyres
PT Pacmupennas rapanrus
IIponasen mmH NT Toproas TouKa, B KOTOPOW OBLIH KYIJIEHBI ITUHBI
ATT AstopuzoBanHas Toprosas Touka (LLIuHHBIN LEHTD,
OCYIIECTRIISIONUI 00cmyxuBanue 1o ciydasm PI" NT)
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BBoaHoe nosacuenue

B naHHO# HHCTPYKIMK OMHUCHIBAIOTCSI OCHOBHBIE AT U AEHCTBHUS, CBA3aHHBIE C peTUCTpaliel NoKynky muH Nokian
Tyres ¢ moy4eHneM cepBuca o 3eKTPOHHOH Pacmmpennoil rapanTin. B yacTHOCTH, 0OBACHEHBI MEXaHU3MBI:

ABTOpHU3aLUs B CUCTEME;

ITonmuast camopeructparus PI';

IIpocMmoTp crmcka 3aperucTpUPOBAHHBIX MOKYTIOK;
AxtuBanus PT.

Perucrpauus snexrponHoit PI" npegycmorpera nist Beex muH NT, koTopsie Bxoadr B nporpammy PI'. 3apeructpuposath
3JIEKTPOHHYI0 PI" MOT'YT TONBKO Te MOKynaTeIn, KoTopble mpruoopeny nponykuuio NT B TOProBbIX TOUKax,
MIPEAOCTABIIONINX 0OCITy)KUBaHNE TT0 PETHCTPAIMN 3JIeKTPOHHOH PacimpeHHON rapanTii. AKTyalbHBIN CITHCOK TaKHX
TOProBBIX TOUEK pa3MelleH Mo aapecy: https://www.nokiantyres.ru/hakka-garanty/shinnye-tsentry/.

Jannas WHCTPYKIMS paccuWTaHa Ha JHUI, HE WMEIOMMX CICIUaTbHBIX 3HAaHUH B 007acTH MH()OPMAITMOHHBIX
TEXHOJIOTHH, HO 00JIaAafoNuX 0a30BbIMHM HABBIKAMH PA0OTHI C KOMITBIOTEPOM M HHTCPHETOM.
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ABTOpH3aLUS B CUCTEME

3aiiqute Ha calt https://www.nokiantyres.ru/hakka-garanty/activation. Jlyis peructpanuu 3jaeKTpoHHOM PI'
nepeanTe B pa3aen «AKTUBaIUs JaeKTpoHHOU Pacmimpennoit ["apantum» (1).

HWHHOBALUMH PACWMPEHHAS FAPAHTHR NOKIAN TYRES KYNMHUTH CNYXBA NOAAEPXKH Q | ruU

1. BBeanTe KOHTaKTHBIN HOMep TenedoHa B rmoje i BBoAA (2) n HaxMuTe KHONKY «[lomyduts SMS-kom»
3).

2. TlpoBepbTe Ball MOOWIBHBIN Tele(OH, Ha HETO JOJKHO MPUHTH CMC-COOOIIEHHE C TIPOBEPOYHBIM SMS-

KOJIOM.

Beenute npoBepouHslii koA B noine (4) u HaxkmuTe KHONKY «[IpoBeputs SMS-ko1» (5).

Beenure MHH opranmzamum-nponapna (HareyaTaH Ha 9YeKe O IMOKYIKe IIiH) B mmole (6).

Bri6epute mUHHBINA HEHTP, B KOTOPOM OBLTH KYIUIEHBI BalllM IIHMHBI U3 pacKpbiBatomerocs cnucka (7).

Haxxmute kHOTIKY «IIpogomxuTh» (8).

AN
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II. Perucrpaums noxkynku u aktuanusa Pacuinpennon ['apantuun

ITocne ycnemHoi aBTOpU3aLUU B CUCTEME BaM CTAHET JOCTYIIEH CIIMCOK MOKYIOK, 3apETUCTPUPOBAHHBIX Ha
JTaHHBIN Telne(hOHHBIN HOMED.

B ciyuae, ecnu Ha TeneOHHBIN HOMEp paHee HEOBUTH 3apeTUCTPHPOBAHBI MTOKYIIKH, OYIEeT 0TOOpakeHO
coobmenne: «Ha nanHbIH TeneOHHBIH HOMEp IO YKa3aHHOMY a/ipecy HOKYIKH He 3apEeTHCTPUPOBAHBD».
Bo Bcex ocTanbHBIX ClTydasx cieayeT nepexoauTs K 1. 111 Texyrmeit HHCTpyKIHH.

Ha AaHHbIN TenedOoHHbI HOMep NO YKA3aHHOMY aApecy NOKYNKU He 33perncTpupoBaHb.

3aperncTpupoBaTh HOBYHO MOKYMKY

KHomnka «3aperucTpupoBaTh HOBYIO MOKYIIKY>» IIO3BOJIIET 3aPETUCTPUPOBATh U AKTUBUPOBATh HOBYIO IIOKYIIKY Ha
Texymmid Homep TenedoHa. [Ipn HaxaTHH Ha KHONKY OTKPBIBaeTCS «AHKETa peTUCTpalliy MOKYNKN». Bee moins
JTAHHOW aHKETHI ABJIAIOTCS 0053aTeIbHBIMH JUTSI 3aMI0OTHEHHS.
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3aperucTpupoBath NoKynky w

Baok «KynjieHHbIe IIUHBI»
[IIupuna, Beicota u Pa3mep mnHbI

Moaensb HMIUHBL

WNnnexe ckopoctu

WNnpexc Harpy3ku

Run Flat

KomuaectBo muH

Kxonka ¢popMHpOBaHUs CIIHCKA IIHH
CHuCcoK KyIJIEHHBIX IIHH

[Tosne BBoma DOT-ko1a MIMHEI

Jara npopaka MIHHbI

Nms u @amumnus nokynaTens
ABTOMOOHJIH MTOKYIIATEIIS

Kommst kaccoBoro ueka
[MoaTBepskaeHUs coryiacus Ha 00paboTKyY
MEePCOHAJILHBIX TaHHBIX

KHonka oqHOBpEMEHHOI perucTpanuu
MOKYIKYU U aktuBauuu PI°

17 | Knoomka OTMEHBI
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® AHKETa PeTUCTPAINH MTOKYITKA 3aMOHACTCS
MOCJIEAOBATEIIBHO.

¢ B 6mok «KyrmieHHbie muHb» (1) HE0OX0IUMO BBECTH BCE
XapaKTEPUCTUKHU KYIUICHHOW IITHHEL.

¢ B 6510k «CnMCOK KYIUIGHHBIX IIUH» (9) He0OX01uMO
BBecTH DOT-Ko01 KaXk10M IIUHEBL Bbl modiceme
nocmompems DOT-k00 sauiel wiukbl Ha OOKO8UHE C
BHEUHell UU BHYMPEHHEl CIMOPOHbL UIUHDL.

® B 65ok «Jlara nponaxwu» (11) HEOOXOAMMO BBECTH JATy,
Korza ObUTH KYIUICHBI ITUHBI COTJIACHO KACCOBOMY YEKY.

® B 650k «JlaHHbIe 0 mokymnaTene» (12) HeoOX0AUMO BBECTH
Bamre Mms u @aMumiuio.

* B 0110k «/lanHbIe 00 aBTOMOOMIEe» (13) HE0OX0UMO
BBECTH TIOJTHEIC CBEICHUS 00 aBTOMOOWIIE, Ha KOTOPEIi
OBLIM/OYIyT YCTAaHOBJICHBI IIUHBI.

¢ B 6710k «Komus kaccoBoro ueka» (14) HeoOXoauMo
3arpy3uth GoTtorpaduro/ckaH MOJy4EHHOTO MPH TOKYIIKE
KaccOBOTO YeKa.

¢ [Tocie KOpPEKTHOTO 3aMOTHEHUS BCEX MOJIEH U
MTOJITBEPIKICHUS COTJIAcHsl Ha 00pabOTKy MepCOHAIBHBIX
JIAHHBIX BBl CMOXKETE 3aperUCTPUPOBATh NOKYIIKY U
axtuupoBaTh PI' (16). BHecenHsle nanusie OyayT
O0TOOpaKEHBI B CIIIICKE 3apETUCTPUPOBAHHBIX MTOKYIIOK

(. IID)



III.

COucok 3aperucTpupOBaHHBIX MOKYITOK

B ciyuae, ecnu Ha TenedoHHBIIT HOMEp paHee OBUIM 3apErMCTPHPOBAHBI MOKYIKH, OYyIET OTOOpaXKeH CIHCOK
3aperucTpupoBaHHBIX MOKYNmoK (1). B crombme «/lara mokymkum» (2) oToOpaxkaercss mara, B KOTOPYIO OBUIH
KyIUIeHBI IUHBL B cronbie «Kymiennsie muHb» (3) 0ToOpa)aeTcs CIIMCOK MOJIeNel M TUIIOPa3MEPOB KYIUIEHHBIX
muH. B cTonbie «Craryc okasaHHMs TapaHTUHHOTO OOCTyXuBaHUs» (4) OTOOpakaeTcss TEKYIIMHA CTaTyc
obcmykuBaHuA 1Mo Kaxaoi muHe (He oka3piBanoch — 1o JaHHOM 1IMHE BO3MOXKHO oOcimyxuBanue 1o PI'; PemoHT
— 1o JaHHOW ObUT mpousBenéH peMoHT mo PI', oOcimyxuBaHue Bo3MOxHO; OOMEH — MO JaHHOW MIMHE OBLI
npousBeaéH oOMeH 1o PI', oOcayxrBaHue HEBO3MOXKHO).

B cronbne «CraTyc axTHBalMM JJIEKTPOHHOW TapaHTUW» (5) OTOOpa)kaeTcsl TEKyUIMH CTaTyC aKTHBaI[HH
(«OnekTpoHHas rapaHTUsi aKTUBUPOBAaHa» — IO JAHHOW IIOKYIIKE YCIENIHO 3all0JIHEHa W COXPaHEHa BCS
HeoOxonuMasi MHpoOpMalys, 3JIeKTPOHHAs IapaHTUs aKTHBHA M IPEOCTaBIsACT NpaBo Ha obOpameHue no PI;
«AKTHBHPOBAaTh TapaHTHIO IJIS 3TOHM MOKYNKH» (6) — MO JaHHOHM Mokynke mpofasern muH N'T 3apeructpuposai
MTOKYTIKY, HEOOXOJMMO Ha)XKaTh Ha KHONKY W aKTUBHPOBATh 3JIEKTPOHHYIO TapaHTHIO; «DIEKTPOHHAs TapaHTHSA
ObUTa MCTIOJIB30BaHA MIIM MCTEK CPOK €€ JACHCTBHSA» — IT0 BCEM IIMHAM M3 JJAHHOW ITOKYIKH OBLIO OCYIIECTBIEHO
obciryxuBanue 1mo PI' co crarycom «OOMeH», WM OJIIEKTpPOHHAs TapaHTHs He OblJla aKTHBHPOBaHA B
YCTaHOBIIEHHBIH Mepro, o0cmyxuBaHue o PI” HeBO3MOXKHO).

Knonka «3apeructpupoBaTh HOBYIO NOKYIKY» (7) MO3BOJSET 3apETUCTPUPOBATh U AKTUBUPOBATH HOBYIO MOKYIIKY
Ha TeKynid Homep tenedona (1. 1),

BAKHO! Obpawenue no PI” ¢ he akmueuposannol 31eKmpoHHOl 2apanmuell He603MONCHO!

MoKynNKW, 3aperncTprpoBaHHble Ha AaHHIM TenedoHHbIM HoMED: o

[\aTa nokynKu KynneHHsle WWHbI (TaTyc okasauua e CTaTyC aKTMBALUWK
o rapaHTUIAHOrO INEKTPOHHOM FrapaHTUK
9 e 0B cnyKMBAHKA
23.01.2019 Nokian Hakkapeliitta 9 205/55 R 16 94 T XL He okasmBanocs 3NEKTPOHHAA rapaHTMA
aKTMBVPOBaHa
21.01.2079 Nokian Hakkapeliitta 8 195/55 R 16 91 T XL He oka3biBanock INEKTPOHHAA rapaHTUA
aKTMBMPOBaHA
11.01.2019 Nokian Hakkapeliitta 8 195/60 R 1592 T XL He oka3biBanock AKTHEMpOBATE
TAPAHTMIO ANA ITOA
NOKYNKK 6
10.01.2019 Nokian Hakkapeliitta 8 195/60R 1592 T XL He oKaswiBanocs INEKTPOHHAA rapaHTMA
aKTMBVPOBaHa

3aperncTpyupoBaTh HOBYHK MOKYMKY o

B ciiyuae, ecnu npogasen mnH N'T 3apeructpupoBai Bally MOKYIKY U Bbl BUIUTE €€ B CIIUCKE MOKYIOK, BaM
HE00X0IMMO AKTHUBUPOBATH JJIEKTPOHHYIO TapaHTHIO 71l 3TOM TOKYIKH, Ha)KaB Ha KHOTIKY (6).

Bawm oTkpoeTcst yacTUYHO TpeI3alloIHeHHAs aHKeTa PEerucTpalysl MOKYIKH, B KOTOPO HE0OX0AUMO
JI03aNOJIHATEL HEAOCTAIONINE TaHHbIe. Buy aHKeThI MeHTHUeH aHKkeTe, omrcanHoH B I1. [I. baoku «Crmcok
KYIUICHHBIX IITHH» U «JlaTa mpogaku» 3a0I0KUPOBaHbI.
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Iv. OTBeTHI Ha BOMPOCHI

lopsiuast muaus Nokian Tyres B Poccun (3BoHOK OecruiaTHbi): 8 (800) 250 88 50
E-mail: feedback.rus @nokiantyres.com



